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SECTION I - PROPERTY 
Coverage Provided - Insurance at the described ptemises applies only for coverage for which a limit of insurance and/ or premium 
is shown. 

DESCRIPTION OF BUSINESS 
PREM. 

NO. 
3 
4 

BLDG. 
NO. 
1 
1 

CLASS 
CODE CLASS DESCRIPTION 
63631 Accounting Services - CPAs 
63631 Accounting Services - CPAs 

DESCRIPTION OF LOCATION 
PREM, BLDG. 

NO. NO. 
3 

3 1 

4 

4 1 

ADDRESS 
611 N CAUSEWAY BLVD 
METAIRIE, LA 70001-5341 
611 N CAUSEWAY BLVD 
METAIRIE, LA 70001-5341 
5779 HIGHWAY 311 STE B 
HOUMA, LA 70360-5594 
5779 HIGHWAY 311 STE B 
HOUMA, LA 70360-5594 

DEDUCTIBLES (APPLY PER LOCATION, PER OCCURRENCE) 
PREM. 

NO. 
3 
4 

ALL OTHER PERILS DEDUCTIBLE 
$5,000 
$5,000 

PROPERTY COVERAGE-LIMITS OF INSURANCE 
PREM. BLDG. 

OCCUPANCY 

Tenant 

Tenant 

DESCRIPTION OF BUSINESS 
CPA FIRM 
CPA FIRM 

AUTOMATIC 
VALUATION INCREASE 

RC NA 

RC NA 

WINDSTORM OR HAIL DEDUCTIBLE ·---· $5,000 
$5,000 

NO. NO. COVERAGE LIMIT OF INSURANCE ----------------------------------------------------------
3 1 Business Income and Extra Expense Actual Loss Sustained 12 Month 
3 1 Business Personal Property $350,000 
4 1 Business Income and Extra Expense Actual Loss Sustained 12 Month 
4 1 Business Personal Property $100,000 
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BUSINESSOWNERS COVERAGE FORM 

Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered. ' 

Throughout this Coverage Form the words "you" and 
"your" refer to the Named Insured shown in the Decla
rations. The words ''we", "us" and "our" refer to the 
Company providing this insurance. 

In Section II - Liability, the word "insured" means any 
person or organization qualifying as such under Para
graph C. Who Is An Insured. 

Other words and phrases that appear in quotation 
marks have special meaning. Refer to Paragraph H. 
Property Definitions in Section I - Property and Para
graph F. Liability And Medical Expenses Definitions in 
Section II - Liability. 

SECTION I - PROPERTY 

A. Coverage 

We will pay for direct physical loss of or damage 
to Covered Property at the premises described in 
the Declarations caused by or resulting from any 
Covered Cause of Loss. 

1. Covered Property 

Covered Property includes Buildings as de
scribed under Paragraph a. below, Business 
Personal Property as described under Para
graph b. below, or both, depending on whether 
a Limit of Insurance is shown in the Declara
tions for that type of property. Regardless of 
whether coverage is shown in the Declarations 
for Buildings, Business Personal Property, or 
both, there is no coverage for property de
scribed under Paragraph 2. Property Not Cov
ered. 

a. Buildings, meaning the buildings and struc
tures at the premises described in the Dec
larations, including: 

(1) Completed additions; 

(2) Fixtures, including outdoor fixtures; 

(3) Permanently installed: 

(a) Machinery; and 

(b) Equipment; 

(4) Your personal property in apartments, 
rooms or common areas furnished by 
you as landlord; 

(5) Personal property owned by you that is 
used to maintain or service the buildings 
or structures or the premises, including: 

(a) Fire extinguishing equipment; 

(b) Outdoor furniture; 

(c) Floor coverings; and 

(d) Appliances used for refrigerating, 
ventilating, cooking, dishwashing or 
laundering; 

(6) If not covered by other insurance: 

(a) Additions under construction, altera
tions and repairs to the buildings or 
structures; 

(b) Materials, equipment, supplies and 
temporary structures, on or within 
100 feet of the described premises, 
used for making additions, altera
tions or repairs to the buildings or 
structures. 

b. Business Personal Property located in or on 
the buildings at the described premises or 
in the open (or in a vehicle) within 100 feet 
of the described premises, including: 

(1) Property you own that is used in your 
business; 

(2) Property of others that is in your care, 
custody or control, except as otherwise 
provided in Loss Payment Property Loss 
Condition Paragraph E.5.d.(3)(b); 

(3) Tenant's improvements and better
ments. Improvements and betterments 
are fixtures, alterations, installations or 
additions: 

(a) Made a part of the building or struc
ture you occupy but do not own; and 

(b) You acquired or made at your ex
pense but cannot legally remove; 
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(4) Leased personal property which you 
have a contractual responsibility to in
sure, unless otherwise provided for un
der Paragraph 1.b.(2); and 

(5) Exterior building glass, if you are a ten
ant and no Limit of Insurance is shown 
in the Declarations for Building property. 
The glass must be owned by you or in 
your care, custody or control. 

2. Property Not Covered 

Covered Property does not include: 

a. Aircraft, automobiles, motortrucks and other 
vehicles subject to motor vehicle registra
tion; 

b . "Money" or "securities" except as provided 
in the: 

(1) Money and Securities Optional Cover
age; or 

(2) Employee Dishonesty Optional Cover
age; 

c. Contraband, or property in. the course of 
illegal transportation or trade; 

d. Land (including land on which the property 
is located), water, growing crops or lawns; 

e. Outdoor fences, radio or television anten
nas (including satellite dishes) and their 
lead-in wiring, masts or towers, signs (other 
than signs attached to buildings), trees, 
shrubs or plants, all except as provided in 
the: 

(1) Outdoor Property Coverage Extension; 
or 

(2) Outdoor Signs Optional Coverage; 

f. Watercraft (including motors, equipment 
and accessories) while afloat; 

g. Accounts, bills, food stamps, other evi
dences of debt, accounts receivable or 
"valuable papers and records"; except as 
otherwise provided in this policy; 

h. "Computer(s)" which are permanently in
stalled or designed to be permanently in
stalled in any aircraft, watercraft, motortruck 
or other vehicle subject to motor vehicle 
registration . This paragraph does not apply 
to "computer(s)" while held as "stock"; 

i. "Electronic Data", except as provided under 
Additional Coverages - Electronic Data. 
This Paragraph i. does not apply to your 
"stock" of prepackaged software. 

3. Covered Causes Of Loss 

Risks of direct physical loss unless the loss is: 

a. Excluded in Paragraph B. Exclusions in 
Section I; or 

b. Limited in Paragraph 4. Limitations in Sec
tion I. 

4. Limitations 

a. We will not pay for loss of or damage to: 

(1) steam boilers, steam pipes, steam 
engines or steam turbines caused by or 
resulting from any condition or event in
side such equipment. But we will pay for 
loss of or damage to such equipment 
caused by or resulting from an explosion 
of gases or fuel within the furnace of any 
fired vessel or within the flues or pas
sages through which the gases of com
bustion pass. 

(2) Hot water boilers or other water heating 
equipment caused by or resulting from 
any condition or event inside such boil
ers or equipment, other than an explo
sion. 

(3) Property that is missing, where the only 
evidence of the loss or damage is a 
shortage disclosed on taking inventory, 
or other instances where there is no 
physical evidence to show what hap
pened to the property. This limitation 
does not apply to the Optional Coverage 
for Money and Securities. 

(4) Property that has been transferred to a 
person or to a place outside the de
scribed premises on the basis of unau
thorized instructions. 

(5) The interior of any building or structure 
caused by or resulting from rain, snow, 
sleet, ice, sand or dust, whether driven 
by wind or not, unless: 

(a) The building or structure first sus
tains damage by a Covered Cause 
of Loss to its roof or walls through 
which the rain , snow, sleet, ice, sand 
or dust enters; or 

(b) The loss or damage is caused by or 
results from thawing of snow, sleet 
or ice on the building or structure. 
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(1) Results in discharge of any substance 
from an automatic fire protection sys
tem; or 

(2) Is directly caused by freezing . 

f. Business Income 

(1) Business Income 
(a) We will pay for the actual loss of 

Business Income you sustain due to 
the necessary suspension of your 
"operations" during the "period of 
restoration". The suspension must 
be caused by direct physical loss of 
or damage to property at the de
scribed premises. The loss or dam
age must be caused by or result 
from a Covered Cause of Loss. With 
respect to loss of or damage to per
sonal property in the open or per
sonal property in a vehicle, the de
scribed premises include the area 
within 100 feet of the site at which 
the described premises are located. 

Vvlth respect to the requirements set 
forth in the preceding paragraph, if 
you occupy only part of the site at 
which the described premises are lo
cated, your premises means: 

(i) The portion of the building which 
you rent, lease or occupy; and 

(ii) Any area within the building or on 
the site at which the described 
premises are located, if that area 
services, or is used to gain ac
cess to, the described premises. 

(b) We will only pay for loss of Business 
Income that you sustain during the 
"period of restoration" and that oc
curs within 12 consecutive months 
after the date of direct physical loss 
or damage. We will only pay for ordi
nary payroll expenses for 60 days 
following the date of direct physical 
loss or damage, unless a greater 
number of days is shown in the Dec
larations. 

(c) Business Income means the: 

(i) Net Income (Net Profit or Loss 
before income taxes) that would 
have been earned or incurred if 
no physical loss or damage had 
occurred, but not including any 
Net Income that would likely have 
been earned as a result of an in
crease in the volume of business 
due to favorable business condi
tions caused by the impact of the 
Covered Cause of Loss · on cus-
tomers or on other businesses; 
and 

(ii) Continuing normal operating 
expenses incurred, including pay
roll. 

(d) Ordinary payroll expenses: 

(i) Mean payroll expenses for all 
your employees except: 

i. Officers; 

ii. Executives; 

iii. Department Managers; 

iv. Employees under contract; 
and 

v. Additional Exemptions shown 
in the Declarations as: 

• Job Classifications; or 
• Employees. 

(ii) Include: 

i. Payroll; 

ii. Employee benefits, if directly 
related to payroll; 

iii. FICA payments you pay; 

iv. Union dues you pay; and 

v. Workers' compensation pre
mium s. 

(2) Extended Business Income 

(a) If the necessary suspension of yoor 
"operations" produces a Business 
Income loss payable under this pol
icy, we will pay for the actual loss of 
Business Income you incur during 
the period that: 

(i) Begins on the date property ex
cept finished stock is actually re
paired, rebuilt or replaced and 
"operations" are resumed; and 

(ii) Ends on the earlier of: 
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BANKERS 17 0004923086 4 04 

i. The date you could restore 
your "operations", with rea
sonable speed, to the level 
which would generate the 
Business Income amount that 
would have existed if no direct 
physical loss or damage had 
occurred; or 

ii. 30 consecutive days after the 
date determined in Paragraph 
(a)(i) above, unless a greater 
number of consecutive days is 
shown in the Declarations. 

However, Extended Business In
come does not apply to loss of Busi
ness Income incurred as a result of 
unfavorable business conditions 
caused by the impact of the Covered 
Cause of Loss in the area where the 
described premises are located. 

(b) Loss of Business Income must be 
caused by direct physical loss or 
damage at the described premises 
caused by or resulting tram any Cov
ered Cause of Loss. 

(3) Vvlth respect to the coverage provided in 
this Additional Coverage, suspension 
means: 

(a) The partial slowdown or complete 
cessation of your business activities ; 
or 

(b) That a part or all of the described 
premises is rendered untenantable, if 
coverage for Business Income ap
plies. 

(4) This Additional Coverage is not subject 
to the Limits of Insurance of Section I -
Property. 

g. Extra Expense 
(1) We will pay necessary Extra Expense 

you incur during the "period of restora
tion" that you would not have incurred if 
there had been no direct physical loss or 
damage to property at the described 
premises. The loss or damage must be 
caused by or result from a Covered 
Cause of Loss. Wth respect to loss of or 
damage to personal property in the 
open or personal property in a vehicle, 
the described premises include the area 
within 100 feet of the site at which the 
described premises are located. 

BP 00 03 0106 0411 
5748213 

1/13/20 

With respect to the requirements set 
forth in the preceding paragraph, if you 
occupy only part of the site at which the 
described premises are located, your 
premises means: 

(a) The portion of the building which you 
rent, lease or occupy; and 

(b) Any area within the building or on the 
site at which the described premises 
are located, if that area services, or 
is used to gain access to, the de
scribed premises. 

(2) Extra Expense means expense in
curred: 

(a) To avoid or minimize the suspension 
of business and to continue "opera
tions": 

(i) At the described premises; or 

(ii) At replacement premises or at 
temporary locations, Including re
location expenses, and costs to 
equip and operate the replace
ment or temporary locations. 

(b) To minimize the suspension of busi
ness if you cannot continue "opera
tions". 

(c) To: 

(i) Repair or replace any property; or 

(ii) Research, replace or restore the 
lost information on damaged 
"valuable papers and records" 

to the extent it reduces the amount 
of loss that otherwise would have 
been payable under this Additional 
Coverage or Additional Coverage f. 
Business Income. 

(3) With respect to the coverage provided in 
this Additional Coverage, suspension 
means: 

(a) The partial slowdown or complete 
cessation of your business activities; 
or 

(b) That a part or all of the described 
· premises is rendered untenantable, if 

coverage for Business Income ap
plies. 

(4) We will only pay for Extra Expense that 
occurs within 12 consecutive months af
ter the date of direct physical loss or 
damage. This Additional Coverage is 
not subject to the Limits of Insurance of 
Section I - Property. 
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h. Pollutant Clean Up And Removal 

We will pay your expense to extract "pollut
ants" from land or water at the described 
premises if the discharge, dispersal, seep
age, migration, release or escape of the 
"pollutants" is caused by or results from a 
Covered Cause of Loss that occurs during 
the policy period. The expenses will be paid 
only if they are reported to us in writing 
within 180 days of the date on which the 
Covered Cause of Loss occurs. 

This Additional Coverage does not apply to 
costs to test for, monitor or assess the exis
tence, concentration or effects of "pollut
ants". But we will pay for testing which is 
performed in the course of extracting the 
"pollutants" from the land or water. 

The most we will pay for each location un
der this Additional Coverage is $10,000 for 
the sum of all such expenses arising out of 
Covered Causes of Loss occurring during 
each separate 12 month period of this pol
icy. 

i. Civil Authority 

We will pay for the actual loss of Business 
Income you sustain and necessary Extra 
Expense caused by action of civil authority 
that prohibits access to the described prem
ises due to direct physical loss of or dam
age to property, other than at the described 
premises, caused by or resulting from any 
Covered Cause of Loss. 

The coverage for Business Income will be
gin 72 hours after the time of that action 
and will apply for a period of up to three 
consecutive weeks after coverage begins. 

The coverage for necessary Extra Expense 
will begin immediately after the time of that 
action and ends: 

(1) 3 consecutive weeks after the time of 
that action; or 

(2) \M'len your Business Income coverage 
ends; 

whichever is later. 

The definitions of Business Income and Ex
tra Expense contained in the Business In~ 
come and Extra Expense Additional Cover
ages also apply to this Civil Authority 
Additional Coverage. The Civil Authority 
Additional Coverage is not subject to the 
Limits of Insurance of Section I -Property. 

j. Money Orders And "Counterfeit Money" 

We will pay for loss resulting directly from 
your having accepted in good faith , in ex
change for merchandise, "money" or ser
vices: 

(1) Money orders issued by any post office, 
express company or bank that are not 
paid upon presentation; or 

(2) "Counterfeit money" that is acquired 
during the regular course of business. 

The most we will pay for any loss under this 
Additional Coverage is $1,000. 

k. Forgery Or Alteration 

(1) We will pay for loss resulting directly 
'from forgery or alteration of, any check, 
draft, promissory note, bill of exchange 
or similar written promise of payment in 
"money", that you or your agent has is
sued, or that was issued by someone 
who impersonates you or your agent. 

(2) If you are sued for refusing to pay the 
check, draft, promissory note, bill of ex
change or similar written promise of 
payment in "money", on the basis that it 
has been forged or altered, and you 
have our written consent to defend 
against the suit, we will pay for any rea
sonable legal expenses that you incur in 
that defense. 

(3) For the purpose of this coverage, check 
includes a substitute check as defined in 
the Check Clearing for the 21st Century 
Act, and will be treated the same as the 
original it replaced. 

(4) The most we will pay for any loss, in
cluding legal expenses, under this Addi
tional Coverage is $2,500, unless a 
higher Limit of Insurance is shown in the 
Declarati ans. 

I. Increased Cost Of Construction 

(1) This Additional Coverage applies only to 
buildings insured on a replacement cost 
basis. 

(2) In the event of damage by a Covered 
Cause of Loss to a building that is Cov
ered Property, we will pay the increased 
costs incurred to comply with enforce
ment of an ordinance or law in the 
course of repair, rebuilding or replace
ment of damaged parts of that property, 
subject to the limitations stated in Para
graphs (3) through (9) of this Additional 
Coverage. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA 

This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS COVERAGE FORM 

A. The exclusion set forth in Paragraph B. applies to 
all coverage under Section I - Property in all 
forms and endorsements that comprise this Busi
nessowners Policy, except as provided in Para
graph C. This includes but is not limited to forms 
or endorsements that cover property damage to 
buildings or personal property and forms or en
dorsements that cover business income, extra ex
pense or action of civil authority. 

B. We will not pay for loss or damage caused by or 
resulting from any virus, bacterium or other micro
organism that induces or is capable of inducing 
physical distress, illness or disease. 

C. However, the exclusion in Paragraph B. does not 
apply to the following: 

1. Loss or damage caused by or resulting from 
"fungi", wet rot or dry rot. Such loss or damage 
is addressed in a separate exclusion in this 
Businessowners Policy; or 

2. Coverage otherwise provided under Food 
Contamination Endorsement BP 04 31 (if that 
endorsement is attached to this Businessown
ers Policy); or 

3. Coverage otherwise provided under the Food 
Contamination Additional Coverage in Restau
rants Endorsement BP 07 78 (if that endorse
ment is attached to this Businessowners Pol
icy). 

D. With respect to any loss or damage subject to the 
exclusion in Paragraph B., such exclusion super
sedes any exclusion relating to "pollutants". 

E. The following provisions in this Businessowners 
Policy are hereby amended to remove reference 
to bacteria: 

1. Exclusion of "Fungi", Wet Rot, Dry Rot And 
Bacteria; and 

2. Additional Coverage - Limited Coverage For 
"Fungi", Wet Rot, Dry Rot And Bacteria, includ
ing any endorsement increasing the scope or 
amount of coverage. 

F. The terms of the exclusion in Paragraph B., or the 
inapplicability of this exclusion to a particular loss, 
do not serve to create coverage for any loss that 
would otherwise be excluded under this Business
owners Policy. 
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Malcolm M. Dienes, L.L.C. MMD













Independent Member BKR International • Represented in Major Cities Worldwide

611 N. Causeway Boulevard • Metairie, LA 70001 • (504) 588-9288 • Fax (504) 588-9323 • www.malcolmdienes.com

Malcolm M. Dienes, L.L.C.
Certified Public Accountants

MMD 
 
 

Business Interruption Experts 
 
 

Malcolm M. Dienes, LLC (“MMD”) was established in 1951 and has serviced the Gulf Coast 
Region for over 65 years.  John Theriot is the managing partner of MMD.  John is a Certified 
Public Accountant, Certified Forensic Accountant, and has a Masters in Accounting from the A. 
B. Freeman School of Business at Tulane University.  Jonathan Stoltz is a certified public 
accountant and has a Masters in Accounting from the University of New Orleans.  Jason Schellhaas 
is a Certified Public Accountant, Accredited in Business Valuation, and has a Masters in 
Accounting from Louisiana State University. 
 
MMD is affiliated with 142 firms with 342 offices worldwide.  John Theriot has served as the 
Chairman of the BKR Forensic Accounting Committee, and has also served on the Louisiana State 
Society of CPA’s Insurance Litigation Task Force.  Jason Schellhaas currently serves on the 
Louisiana Society of CPA’s Forensic, Litigation, and Valuation Services Committee. 
 
John has been hired as an expert on over 1,000 cases involving Business Interruption, business 
valuation, loss of individual and business earnings, and other tax matters.  Additionally, MMD has 
a team of forensic accountants that has continually assisted him with the preparation of these cases.  
We have attached our curricula vitae to this correspondence which lists cases that we have 
developed and testified in involving loss of business income and business damages. 
 
If there is any way we can assist you in servicing your clients in the aftermath of this natural 
disaster, please do not hesitate to contact us.   
 

With kindest regards, we remain 
 
Very Truly Yours, 
 

 
 

        John W. Theriot 
        CPA, CFF, CRFAC, 
        MACCT 

    Jonathan A. Stoltz 
    CPA, MACCT 

  Jason R. Schellhaas 
  CPA, ABV, MACCT 

 



 
 
 

Business Interruption Claim Checklist 
 

To calculate your insurance claim for business interruption, please provide us with 
the following documentation: 
 
  Business Insurance Policy and Claim Number 

  2016, 2017, 2018 and 2019 Federal Tax Returns 

  Audited, Reviewed, or Compiled Financial Statements for 2016, 2017, 2018, and 

2019 

  Monthly Profit and Loss Statements for January 31st, 2016 to date 

  Supporting documentation for any extra or additional expenses that have been 

incurred due to this catastrophe including but not limited to copies of invoices and 

cancelled checks 

  Any other documentation that will help to substantiate your claim 

  Any correspondences that you have received from the insurance company and/or 

its representatives 

 
 
You should also set up an account, or several accounts, in your General Ledger to 
efficiently keep track of any extra expenses that have and are being incurred. 
 
Other information that will help us to calculate your claim will also be very useful.  
Other information includes: 
 
  What is the extent of your damage, if any? 

  When did you return to business? 

o At partial operating capacity? 

o At full operating capacity? 

 
Our calculation will be based solely on the information that we are able to obtain 
from you and the provisions that are stated in your insurance policy so accurate and 
up to date reports are very important.  We will inform you of any other information 
necessary to complete and substantiate your claim. 
 
If you have any questions please do not hesitate to call. 
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Malcolm M. Dienes, L.L.C.
Certified 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Sample Extra Expense List for Loss 
Of Income Due to Business Interruption 

 
The following lists some examples of “Extra Expenses” that your business may 

incur due to the relocation or rebuilding of the infrastructure of your business in the event 
of a catastrophe.   
 
 

oo  Bonuses paid to employees for clean up, set up of new facilities, etc. 
 

oo  Travel and lodging paid by the business to relocate employees. 
 

oo  Expenses incurred to temporarily repair your facilities. 
 

oo  Expenses incurred to rent temporary equipment. 
 

oo  Expenses incurred to move inventory to a temporary location. 
 

oo  Increased security expenses for damaged property. 
 

oo  Accounting fees incurred to assist in calculating your business interruption claim. 
 

oo  Costs incurred to set up a temporary facility where you would conduct business. 
 

oo  Cost of computers or other equipment purchased in order to resume operations. 
 
 
 

The general premise is that an extra expense can be reimbursed by your insurance 
company if it helps to mitigate or reduce the losses that you expect to incur.  Other 
expenses not listed here may be considered “Extra Expenses” if they are not part of your 
normal operations.  These other expenses will have to be analyzed to determine the 
reason why the expenses were incurred and if it was a direct result of the catastrophe. 
 
 




