dunQ bradstreet
D&B Hoovers User Guide

Version 1.3
September 26, 2019



Contents

D&B Hoovers Navigation Bar

D&B Hoovers Desktop
A Closer Look at the D&B Hoovers Desktop
How to Add Content to Your Desktop
What Can | Pin to the Desktop?

Global Search Bar
How to Initiate a Search via the Global Search Bar
How to Quickly Find a Company or Contact via the Global Search Bar
How to Access Recently Viewed Items Via the Global Search Bar
Global Search Bar Tips & Tricks

Conceptual Search

Search & Build a List Form
A Closer Look at Search & Build a List
Editing Search Criteria & Working With Results
Access More Details With the QuickView
Customize How Data Appears with Grid View
How to Save a Search
How to Save Your Search Results as a List
Search Tips & Tricks

Working with Lists
How to Save a List
How to Save a SmartList®
What is a SmartList?
Tips & Tricks for Working With Lists
How to Download or Export Search Results & Lists
Tips & Tricks for Downloading & Exporting
How to Upload a List
Lists Page

Company Profiles
How to Access a Company Profile
A Closer Look at the Company Profile
Actions Button

D&B Hoovers User Guide

10

19

29



A Closer Look at the Company Profile Ribbon
Company Profile Reports

List of Available Reports

Company Summary Report

Corporate Family Report

OneStop Report

First Research Industry Profiles

Notifications & Notification Center
Two Types of Notifications: Triggers & SmartLists
How to Set Your Notification Preferences
Notification Settings Give You Control

All About the Notification Center
User Menu
User Preferences

Usage Dashboard
Ideal Profile

Sharing Content With Users
Conceptual Search®
Business Signals® & Ideal Profile®
Advanced Insights

Decision HQ

Spend Capacity

Growth Trajectory

Financial Services Prospecting Suite
D&B Hoovers in Your CRM

Mobile Experience

Support & Training Resources

D&B Hoovers User Guide

51

54

56

58

62

69

79

83



DB

D&B Hoovers Navigation Bar
YOUR GUIDANCE SYSTEM FOR WORKING IN D&B HOOVERS

The navigation bar is your gateway to access search tools, saved lists, and support resources.

Global Search Bar User Menu Support & Training Menu
Easily launch a search from anywhere in the Click your username to Access support resources.
application with the Global Search Bar. access user preferences.

D& o \ e - 0D @

Desktop Search&BuildalList Saved Searches Lists

Notification Center
The number on the mailbox indicates how many
notifications, such as trigger alerts, are available.

Navigation Menu Options

. You can return to the desktop by clicking Desktop on the navigation bar or by
clicking D& B Hoovers in the top right corner of the screen.

o This is your starting point to search for companies, contacts, news,
trigger alerts, and industry information.

. Mouse over Saved Searches to view a list of the most recently accessed saved
searches or click to view all saved searches.

. Mouse over the word Lists to see the most recently accessed lists or click to view all.

. Click here to turn on Help Tips for the features on that page.

Global Search Bar

: : L B compoi
Easily launch a search from anywhere in the application with the P e
Global Search Bar. Mouse over the blue square to choose the type of B teo
content you want to search for, enter a name or keyword in the search o ReseachtRepors

box, and click the magnifying glass to search.

User Menu B) Erre

Click your username to access the user menu. Options include User
Preferences, your own personal Usage Dashboard, and Log Out. If your subscription includes
Ideal Profile, you can access the Ideal Profile configurator here. More details can be found in the
User Menu section.

Notification Center

Click the mailbox to view notifications of trigger alerts for items on your saved lists and new
SmartList entries. The number on the mailbox icon indicates how many notifications you have.

Support & Training Menu

Click the ? icon to access support and training options.

D&B Hoovers User Guide 4



D&B Hoovers Desktop
PERSONALIZE YOUR DESKTOP & MONITOR OPPORTUNITIES

The desktop is the D&B Hoovers homepage and your own personal hub where you can monitor
information that is important you. Here you can pin content such as companies, contacts, and
lists to your desktop for easy access. D&B Hoovers will dynamically push new content to those
tiles as it becomes available, making it easy for you to log in and review the latest activity.

In this section we will:
e Take a tour of the desktop
e Learn how to pin content to the desktop
e Review how tiles can help you monitor breaking opportunities

A CLOSER LOOK AT THE D&B HOOVERS DESKTOP

Choose Tile or List View
Toggle between tile or list view of your pinned items.

D&B Hoovers v m Search for a Company PeterBredon ~ gl (2]

Easy Access &

M on |to ri n g Desktop Search&BuildaList Saved Searches Lists

The tiles shown

. Desktop ==

on this desktop

h-ave been General Motors Company ©60 SR 321 IHDUSTRY 36.3k

plrmed here by $100M Companies in My Territory Motor Vehicle Manufacturing

. Motor Vehicle Manufacturing i

t h e user. E asl ‘ Yy Detroit, Michigan United States g g ¥ericitv, l;[c- — Source: D&B Hoovers Industries

access the 313-667-1500 © 0 Northest Insurance Netwark, Inc. Companies engaged in manufacturing motor
© 0 McDermott Will& Emery LLP vehicles including automobiles, light and heavy

. it duty trucks, and utility vehicles.
compames, © 0 Utilities, Inc.

articles, or lists
pinned here by

an hour ago

C|icking the Venture and Other F Other Funding
UAW blasts GM fo er health in o iy Long Term Shareholder Notice: Investigatio. for using worker health insurance as 'l

name on
the tile.

SMARTLIST 7 INDUSTRY 573k Mary T. Barra ®60

My Territory: IT Exec Changes Computer and Electronic Product

i Manufacturing Chairman of the Board, Chief Executive Officer

2new items in the last 7 days General Motors Company

® 27 Children's Museum of Indianapolis... Source: NAICS 2017

© 13 The MGT Group Inc Code: 334

© 18 Mitsui Rail Capital, LLC

© 12 Logicstream Health Inc. Industries in the Computer and Electronic

© 12 Jet Support Services, Inc. Product Manufacturing subsector group

it that
computer peripherals,...

an hour ago
Product Launch

an hour ago
Venture and Other Funding
UAW blasts GM for using worker health insurance as 'l

SunPower Offers Energy Independence with Equinox®

Be Alerted of Events as They Happen

The grey bars at the bottom of a tile show the number
of real-time trigger alerts for that company or the
companies on a list. Mouse over the grey bar to see
the three most recent triggers.

Quick Tip: Position Tiles to Suit Your Needs
Personalize your desktop by dragging and dropping tiles to bring higher priority content to the top of the
screen. There is no limit to the number of items that may be pinned to the desktop

D&B Hoovers User Guide
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How to Add Content to Your Desktop
It is easy to add items to your desktop. All you have to do is “pin” it.

1. Pinning is available throughout the entire platform wherever the push pin icon # is present.
Unpinned items display a gray pin, while items currently pinned to the desktop display a black
pin. When you pin an item, it creates a tile on the desktop.

2. To remove items pinned to the desktop, hover over the tile and click the unpin icon A that
appears in the upper right corner.

A CLOSER LOOK AT A DESKTOP TILE

Desktop Tiles Reveal Opportunity

Pinning a dynamic SmartList® to your desktop is just one way to automatically stay on top of
breaking selling opportunities and newly available content.

C l d S L l SMARTLIST 66
ompany, contact, list, and SmartList tiles CA: M&A Activity
automatically display the most recent triggers -
f h l t d H th 1 new items in the last 7 days
rom the last seven days. Hover over the grey P
trigger bar to reveal the three most recent 14 Momeni Engineering, LLC
. . . . . © 36 Motorcar Parts of America Inc
triggers associated with the tile (bottom image). 13 Emulex Corporation
A list or SmartList tile includes triggers related %6 De=anZhone Solutions, Iec.

to the items on the list.

12 minutes ago
Product Launch
Apple opens new chapter as iPhone sales fall and stoc...

Displays the five most recent items matching
your SmartList criteria.

Recent Triggers View All

3 minutes ago

Displays a count of the new opportunities added IT Contracts and Deals
to the SmartList Wlthln the last seven days. Harel Insurance Investments & Financial Services Ltd. ...

2 hours ago
Product Launch
Tuesday Apple Rumors: Apple TV Streaming Service M...

The number in the top right corner shows how e
many companies are part of this list. reual

Supreme Court antitrust case bypasses traditional tec...
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What is a Trigger?

A trigger is a real-time alert of an event that can notify you of a breaking opportunity, a potential
threat to an account, or a reason to call. D&B Hoovers includes 70+ trigger types to help you
monitor events such as executive changes, merger and acquisition announcements, contract wins,
and more. Learn more about triggers and how to use them to monitor opportunities in the
Notifications and Notification Center section of this guide.

What Can | Pin to the Desktop?
The following content types can be pinned to the Desktop:
e Companies
e Contacts
e Lists (Static)
e SmartLists (Dynamic)
e News Articles
e Trigger Alerts
e Industries
e Saved Searches

D&B Hoovers User Guide



Global Search Bar
QUICKLY SEARCH FOR & ACCESS INFORMATION

Located in the top center of the screen, the Global Search Bar can be used to easily launch a
search or access content from anywhere in the application. The types of content available to
search via Global Search depend on your subscription package.

The Global Search Bar can be used to:
e [Initiate a search
¢ Quickly open a Company or Contact Profile
e Access recently viewed items

How to Initiate a Search via the Global Search Bar PV scrch for a company

1. Mouse over the blue square to choose the type of content Bl companies
you want to search for, such as companies, contacts, or 2

. . Contacts
industries.

2. Enter a name or keyword in the search box. Bows

3. Click the magnifying glass to search. Research &Reports

SEC Filings
Triggers

Industries

Conceptual Search

How to Quickly Find a Company or Contact via the
Apple Q
Global Search Bar
. Apple Inc.

1. Mouse over the blue square to choose companies or Cupertino, California

contacts fOI' thC search type Sales USD:265B  Employees: 132k
2. Enter a company name or contact name in the search box. Applsbess Intermational, Inc

Kansas City, Missouri

3. A list of companies or contacts related to your search term SelesUSMoaS8  Emplayeess a3tk

will populate in the drop down menu. Click the neral APPLEPTYLIMITED

Sydney, Australia

appropriate item to open the profile. Sl e Emplegeesa0i

4. 1If the provided suggestions are not what you are looking tt::,r,:/ i,: APBLECEERATIONS
for, click the magnifying glass icon to search the entire 3-667-1! INTERNATIONAL
database. You will be presented with a list of items that e ot Employessiink
match your search term. You can further edit this list by Apple Retail UK Ltd
clicking +Add Additional Criteria on the left side of the London, United Kingdom

Sales USD: 1.54B  Employees: 4.91k
e —_§

search results screen.

D&B Hoovers User Guide 8
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How to Access Recently Viewed ltems via the

Global Search Bar

1. Place your cursor in the search field on the Global

Search bar.

2. The 10 most recently viewed items will display in the

drop down.
3. Click an item to open it.

Global Search Bar Tips & Tricks

Place words in quotes to find an exact term.
Further refine results by using location
specifiers or Boolean operators like AND,
OR, and NOT.

Combine people and company names to find a
contact. For example: search Apple + Tim to
generate a list of people named Tim who work
at a company with Apple in the name.

Combine company name and location
information (state or city) to quickly find a

m bcarch fora Company
Recently Viewed
- The Kroger Co
Engineering Services
Engineering Services

AT&T Inc.

Office Depot, Inc.

seneral Beverage Manufacturing
flotor Vehi _ 11 motor Vehicle Manufacturing
el Motor Vehicles And Car Bodi
13-556-5 otor Vehicles And Car Bodies

General Motors Company

Residential And Commercial Buil

D&B

Desktop ~ Search&BuildalList Saved Searches Lists

Search Term

+Add Additional Criteria

Search Contacts  save this search

102 et

+ AddtolList ~ | # SaveasaSmartList

Select Relevance

g Timothy D. Cook
L] CEO and Director at Apple Inc.

Cupertino, California, United States
Communications Equipment Manufacturing
2 408:996-1010
teook@apple.com

' Timothy H Tucker
President at Augustana Health Care Center of Apple Valley

Saiint Paul, Minnesota, United States
Nursing and Residential Care
952.431-7700

Tim Canale
President at Apple Vending & Amusement, Inc.
Las Vegas, Nevada, United States

etail

specific branch within an organization. For example: Tesco + Oxford.

Combine keywords and company name on a contact search to generate a list of contacts within a
functional group at a company. For example: search Best Buy + Marketing to generate a list of all

the marketing contacts at this company.

Conceptual Search®

Conceptual Search is a unique feature of D&B Hoovers that helps you connect topics or concepts
to the businesses that are talking about them. For example, you could leverage Conceptual Search
to identify a list of companies that are talking about security breaches in the news. Conceptual
Searches can be initiated from either the Global Search Bar or the Search & Build a List Form.

Please visit the Conceptual Search section to learn more about this functionality.

D&B Hoovers User Guide
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Search & Build a List Form
LEVERAGE FILTERS TO CREATE TARGETED SEARCHES & LISTS

D&B Hoovers provides more than 175 different search filters to help you D&B Hoovers ~
quickly build targeted queries of companies, contacts, industry reports, news Desktop  Search & Build a Lit
articles, and more. o
Contacts
In this section we will: =
Research & Reports
e Tour the Search & Build a List Form SECFilings

Triggers

e Review options for viewing and working with results

Industries

e Learn how to save lists and searches

Build a targeted list of comna

Click Search & Build a
List on the navigation
menu and select the
type of content you
want to search.

A CLOSER LOOK AT SEARCH & BUILD A LIST

The search form is divided into sections, such as location, company size, and industry for easy
navigation. To make it easy to find what you are looking for, the most commonly used search
filters are showcased at the top of each section. Additional options can be accessed by clicking
Additional Fields within a form section.

Results Count Find a Field
As you add criteria, the number of items that meet your Search for any field by name.
search requirements will display at the top of the screen.

D&B loovers v m«wm‘v Empany Q HarrietVane ~ gl
Search Companies 359 Results Find a Field ) Clear Al

Panel . . »

ompany Size
Choose the type of iy State o Province Excude
information you are Industry 4  Newvork,Uritd Sate
interested in and Company Type
easily add filters to e Family
refine results. [ Country/Region

ter Country/Region Name Enter Postal Code(s) m
Advanced Insights
Upload a List of Postal Codes (1,000 Mz
UCC Filings Additional Fields
{5 Conceptual Search
Company Size

() Business Signals
Reveal Additional Employees Revenue (UsD)
Field Options s ore than S
Provides options to w e a
add more Spedﬂc © Single Site ) All Sites .
criteria to your list. T

View Results
Once you have applied all the search filters
you want to use, click the Results button.

D&B Hoovers User Guide 10



D&B Hoovers

Editing Search Criteria & Working With Results

Once you’ve launched your initial search query, you can edit your search by changing, adding, or
removing criteria. The results screen also provides options for viewing and sorting the data.

REVIEWING SEARCH RESULTS

Sort Options Find Matching Contacts
By default, results are sorted by number of employees. Other Create a list of contacts at
sort options include assets, company name, or revenue. these companies.

D&B Hoovers » m Search fora Company Q HarrietVane ~ / gid

Desktop = Search&BuildalList Saved Sfches Lists © PageHelp @ supd

Search Com panies  save This search 'L, Find Matching Contacts »
G || @l 359 Resuits 1ofispages b b
Open s Company [ =rmeee_ e
Prof”e : ir V? );”f:iz‘z:;s Select Sort by: Number of Employees Grid 1S List Map
C'ICI( a compan Enter State or Province Name o Citigroup Inc.
citi ©
Banking
name to |earn Newvor‘f,Neonlk,Un\mdSkales‘ ) )
more a bO ut a e wy\j\l 111;;:;;‘ 2k (This Site) 209k (All Sites), Type: Public Parent, Traded: NYSE: C
CO m pa ny R % More than 100 URL: http://www.citigroup.com Update CRM | View
Cerberus Capital Management, L.P. oY
© Single Site () All Sites. Pensions and Funds
O Include results where the value New York, New York, United States
e ot srakable or nknov Sales USD: 318, Employecs: 120 (This Site) 143k (Al Sites), Type: Private Parent
Phone: 212-891-2100
Revenue (USD) http://www.cerberuscapital.com
x More than 50M
- s Marsh & McLennan Companies, Inc. ©
Edit or Add Criteria A L a Insurance Agents
B O Include results where the value New York, New York, United States
Ed|t your Se'ected e e Sales USD: 148, Employees: 300 (This Site) 65k (AllSites) , Assets: 33 Type: Public Parent, Traded: NYSE: MMC
. . . Phone 212-345-5000
criteria on _thls TEFTI) (@ e R aplfimecon R
panel or click +Add P —
L. . . M Stanl
Additional Criteria Search for ndustes b T i =
to Open the full New York, New York, United States _g ) . ‘
. Sales USD: 438, Employees: 3k (ThiffSite) 55k (All Sites) , Assets: 8758 , Type: Public Parent , Traded: NYSE: MS
Search & Build a o sl A
LiSt form to add Primary and Secondary
more o pt|o ns to ff}fad alisctindisyodes GO » The Bank gfNew York Mellon Corporation ©o
Banking.
your search. iy Av—
SaifUsD: 15B , Employees: 300 (This Site) 52k (All Sites) , Type: Public Parent , Traded: NYSE: BK
+Add Additional Criteria hone: 2124951784
I URL: htp://wvew.bnymellon.com Update CRM | View
Change the View QuickView
Search results display in list view by default but can Click the eye icon to take a
be switched to a map or grid view. Map view displays closer look at an item on
the companies from the current results page on a your list. Learn more about
map. Note: This view is only available for companies the QuickView on the next
and contacts searches and for certain geographies. page.

Grid view gives you the option to choose the fields
you want to display. Please go to page 13 to learn
more about creating a custom grid view.

D&B Hoovers User Guide 11



Access More Details with the QuickView

The QuickView pane provides a snapshot overview of an item
within search results or a saved list. This is an easy way to
learn more about a company, contact, news article, or

trigger alert without leaving the search results or list.

Click the eye icon next to the item to open the

QuickView.

Trigger Alerts

See more of a trigger alert by leveraging the QuickView when searching
for triggers. If you want to follow up on the trigger, you can click the push

Citigroup Inc.

388 Greenwich St

New York, New York, 10013-2375
United States

(Primary Address)

PO Box 990041
Hartford, Connecticut, 06199-0041
United States

(Secondary Address)
H T Phone: 212-559-1000
SUICkVIeW Company URL: http://www.citigroup.com
ane
Open the QuickView Profiles: Ooman
pane to view the o _
Employees: 2k (This Site) 209k (All Sites)

address, financial
information and other
business details. Traded:

Company Type:
Fortune 1000 Rank: 32

D-U-N-S® Number:
Established:
Financials In:

Fiscal Year End:
Reporting Currency: USD

Public Parent

C (NYSE)
19-732-9691
1812

usb ) &

31-Dec-2017

Annual Sales: 71B

Market Value: 1508

Auditor: KPMG LLP
Credit Rating: 1 Low Risk (91)
Key ID®* Number: 43294920

D&B Hoovers Industry: Banking

pin icon to pin it to your desktop for easy access.

Q
DB Hoovers v

Desktop = Search &BuildaList Saved Searches

Search Tngge 'S Save This Search

Lists

13 et

Trigger Type

x Executive Chang

Technology/Telec

Triggers by List

x Fortune 1000

Relative Date

x One Week

+Add Additional Criteria

Privacy Policy

D&B Hoovers User Guide

+ Add toList ~ | # Save asa SmartList

Sort by: Trigger Date

EXECUTIVE CHANGE: INFORMATION TECHNOLOGY/TELECOM (6 hours ago)
14-Feb-2019 13:27 GMT

FLEETCOR Appoints Scott duFour as Chief Information Officer

FLEETCOR Technologies, Inc. (NYSE:FLT), a leading global provider of commercial payment solutions, today announced th
Global Chief Information Officer (CIO). He will report to Ron Clarke, Chairman and CEO of FLEETCOR. Bringing over 25 yeal
multiple industries, Scott will manage FLEETCOR’s global IT operations, which span North America, Latin America, Europe
responsible for leading IT strategy, ...

Companies in Event: Fleetcor Technologies, Inc.

EXECUTIVE CHANGE: INFORMATION TECHNOLOGY/TELECOM (9 hours ago)
14-Feb-2019 09:47 GMT

Apple, IBM CEOs To Advise On Trump Workforce Policy

Apple CEO Tim Cook and 1BM CEO Ginni Rometty have been appointed to?President Donald Trump's advisory board that :
policy. The U.S. Department of Commerce announced that?the American Workforce Policy Advisory Board will work “to d¢
revamp the American workforce to better meet the challenges of the 21st century.” The board will be co-chaired by Secret
as the president’s daughter and ...

Companies in Event: Apple Inc., International Business Machines Corporation

EXECUTIVE CHANGE: INFORMATION TECHNOLOGY/TELECOM (10 hours ago)
14-Feb-2019 08:47 GMT

Terms | Information Partners

Peter Bredon ~ .l_@

© PageHelp § Support

FLEETCOR Appoints Scott duFour as
Chief Information Officer

Executive Change: Information Technology/Telecom
(6 hours ago)
14-Feb-2019 13:27 GMT

FLEETCOR Technologies, Inc. (NYSE:FLT), a leading
global provider of commercial payment solutions, today
announced the appointment of Scott duFour as Global
Chief Information Officer (CIO). He will report to Ron
Clarke, Chairman and CEO of FLEETCOR. Bringing over
25 years of technology experience across multiple
industries, Scott will manage FLEETCOR's global IT
operations, which span North America, Latin America,
Europe and Australasia. He will be responsible for
leading IT strategy, ...

Related Companies
Fleetcor Technologies, Inc.
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Customize How Data Appears with Grid View

By default, lists and search results display in a list view. If you would like to customize the data
elements that are displayed, you can create a custom table with grid view. You can select the fields
that will display in your view and save your table to apply to future searches or lists. There is no
limit to the number of grid views you can create.

173 Results 1of7pages P Pl
Select Sort by: Number of Employees Grid View: My Industry SIC View Grid List Map
Company Name Corporate Family Members  US 8-Digit SIC Code US 8-Digit SIC Description  Direct Marketing Status Actions

American Airlines Group 429 45129902 Air passenger carrier,schedu  Has Not Opted Out of Direct “» \ \

American Airlines, Inc. 429 45129902 Air passenger carrier,schedu  Has Not Opted Out of Direct © ‘ ‘

Southwest Airlines Co. 102 45129901 Air cargo carrier, scheduled Has Not Opted Out of Direct <> \ \

Burlington Northern Sar 5577 47310000 Freight transportation arrang  Has Not Opted Out of Direct Cr ‘ ‘

Bnsf Railway Company 5577 47310000 Freight transportation arrang  Has Not Opted Out of Direct L O \ \

Energy Transfer LP 969 49229901 Pipelines, natural gas Has Not Opted Out of Direct “» ‘ ‘

L-3 Communications Int: 384 45810200 Aircraft maintenance and rep  Has Not Opted Out of Direct 0 ‘ ‘

Twa Airlines LLC 429 45129901 Air cargo carrier, scheduled Has Not Opted Out of Direct <» \ \

Ceva Logistics, LLC 856 47310202 Foreign freight forwarding ~ Has Not Opted Out of Direct © | \

Ceva Logistics U.S. Hold! 856 42139901 Automobiles, transportand ¢  Has Not Opted Out of Direct <p \ \

Kinder Morgan Inc 772 49229901 Pipelines, natural gas Has Not Opted Out of Direct «“» ‘ ‘

Energy Transfer Operati 969 46120000 Crude petroleum pipelines  Has Not Opted Out of Direct © | \

Your Custom View

By applying a grid view to a list or search results, you can easily view details that are important to your decision
making. Here, we are showing a grid view that brings industry information and corporate family tree details to the

forefront.

How to Add a Grid View

1. From a company or contact list, click on the Grid View i T W
Icon £ - and select +Add a Grid View. T

2. Name your view by typing a name in the New Custom Company Views P
Grid field.

3. Select the desired data points for this view by clicking

on a data element from the “Available Fields” column.
Narrow the choices by selecting individual categories or
by using the “Find Available Fields” search field.

4. Reorder the “Selected Fields” by selecting a data
element and dragging it up or down to the desired

location.

Access Grid Views
Click the Grid View Icon to create a new
Grid View or access existing views.

5. Click any selected field to remove it from the grid and place it back in “Available Fields”.

6. Once the grid view is configured, select Done in the bottom right corner to apply the grid view

to the existing list or set of results.

D&B Hoovers User Guide
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7. The grid will be saved in the Grid menu for future use.
8. To delete a grid view, click the x icon located next to the name of the grid view.

Add a Grid View

New Custom Grid:

‘ My Industry SIC View| Find Available Fields

Categories Available Fields Select All Selected Fields Remove All
All ANZSIC 2006 Description Company Name =
Advanced Financials D&B Hoovers Industry
Company Adviser
Company Location
Company Size
Company Type NACE Rev 2 Code
Industry NACE Rev 2 Description

Corporate Family Members
ISIC Rev 4 Code US 8-Digit SIC Code
ISIC Rev 4 Description US 8-Digit SIC Description

NAICS 2012 Code
NAICS 2012 Description
UK SIC 2007 Code
UK SIC 2007 Description
US SIC 1987 Code
US SIC 1987 Description

Cancel m

Add a Grid View

Customize your grid view by clicking on a field name to add it to your view. You can drag and drop the items in the
“Selected Fields” box to re-order the fields. Don't forget to enter a name for your new view so you can easily
access it in the future.

D&B Hoovers User Guide 14
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How to Save a Search
You can save your search to easily access commonly used

Saved Searches Menu
Access saved searches by

search criteria. Click Save This Search on the search results selecting Saved Searches
screen to capture the criteria for future use. Saved Searches on the navigation bar.

can be retrieved on the Saved Searches menu on the navigation | g5,
bar. The most recently accessed or saved searches will display
on the drop down menu. Click View All to see all saved

searches.

Search Companies  save s search

Desktop = Search & Build aList | Saved Searches

EEEE S 350 resutss

rk, United States
Select

How to Save Your Search Results as a List

D&B Hoovers provides
two list options. You can
save your results as a list or
a dynamically updating
SmartList.

When you save your results
as a list, it creates a static
list that will not change.
The SmartList will update
as new opportunities that
match your search criteria
become available and it will
update when companies on
the list no longer meet the
list criteria. As a result, you
will always have a current
and relevant list.

State'or Province Exclude + Add to List ~

rtby: N

Save This Search R »
Click here to capture Fnter State or Province Name citi :'t'f"
search criteria for .
future use. Employees i“ "J’
71 Results
+ Add toList * | # Save as a SmartList o Send to CRM
Select Sort by lompany Name

Accjuent, LLC

Cor iputer System Design Services

accruent

Au; tin, Texas, United States

Sdles USD: 266M , Employees: 50 (This Site) 1.1k (All Sites) , Type: Private Subsidiary
Bhone: 512-487-7336

JRL: http://www.accruent.com

Save as a List or SmartList

Click + Add to List to open a sub-menu with additional options, such as
adding results to an existing list or creating a new list. Click Save as a
SmartList to save as a dynamically updating list.

Much more information on saving and exporting lists can be found in the Working With Lists

section.

D&B Hoovers User Guide
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Search Tips & Tricks

Companies by List Filter

The Companies by List filter gives you the ability to search within the companies in saved lists or
SmartLists. You can select multiple lists with this filter and apply additional filters via the search
form to build more granular results. Companies by List can support up to 10,000 companies at a
time.

Exclude Items from Search Results with Suppression Lists

Sometimes you may want to exclude a list of companies from your search results, such as
suppressing existing accounts from a new prospect list. You can easily do this by selecting a list or
lists via the Exclude Companies in List filter in the “Company Type” section under “Core Info”
on the Search and Build a List Form.

You can upload a list of your accounts via Upload a New List on the Lists Menu. Please refer to
the Working With Lists section of this guide for instructions.

Exclude Companies in List
Select a saved List or SmartList to exclude the companies on your list from search results.

D& B v m Search for a Company Q Peter Bredon ~ ud O

Desktop = Search &BuildaList Saved Searches Lists

Search Companies 75 Results FindaField ClearAll

Location v Company Type

Company Size \'4
Entity Type Ownership Type
Industry

x Parent

Company Type

Corporate Family

Company Name D-U-N-S® Number

Upload a List of D-U-N-5® Numbers (10,000 Max

Advanced Financials
Advanced Insights
UCC Filings
Is Headquarters Business Description

{5 Conceptual Search m

(@) Business Signals

Core Info

Companies by List Exclude Companies in List

x My Accounts

View Results

Dun & Bradstreet, Inc. Privacy Policy | Terms | Information Partners
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Quickly Build

a List of Triggers for Items on Your List

Trigger alerts are real-time alerts of events such as merger and acquisition announcements,
executive changes, and contract wins. Triggers can alert you to new opportunities and reasons to
call existing accounts. You can easily build a list of triggers related to companies on a saved list or
SmartList with the Triggers by List filter.

Snhwbe=

Select Triggers as the type of search on the Search and Build a List Menu.

Navigate to the Trigger section of the form.

Click the drop down list under Triggers by List and select the list you want to search by.
Add other filters as needed to narrow your search, such as Trigger Type or Date Range.
Click View Results and D&B Hoovers will generate a list of all triggers that are tied to the

companies on the list you selected and meet any additional criteria you applied to the

search.

Triggers

by List
Generate a list
of triggers for
the companies
on a saved list
or SmartList
with the
Triggers by
List filter. You
can focus the
results by
selecting the
trigger types
that are most
meaningful to
your business.

m&ar(hwgs:'s Q PeterBredon - gD @

Desktop ~ Search&BuildalList Saved Searches Lists

Search Triggers 304 Results FindaField Clear Al

{5 Keyword Search Trigger
Title Contains Blurb Contains

Industry

Trigger Type Triggers by List

X Contract Win X UK Telecom

Relative Date Date Range

DB

Desktop ~ Search & Build a List

Trigger Type

Win

x Conts
X E

oyees Increase

* Opening/Expanding Facilities

Triggers by List

% UK Telecom

+Add Additional Criteria

Search Triggers  saveThis search

SEARCH CRITERIA Edit | ClearAll 304 Results 1of13pages P Pl

m Search Triggers Q PeterBredon - gD @

Saved Searches  Lists

+ AddtoList | # Save asa SmartList

Select Sort by: Trigger Date
T DATACHANGE: EMPLOYEES INCREASE (7 days ago)
M 18-5ep-2019 17:01 GMT ©

C ity Fibre Ltd. employees total has increased 205.0%
Employees have increased from 20 to 61 for Community Fibre Ltd.
Companies in Event: Community Fibre Ltd.

DATACHANGE: EMPLOYEES INCREASE (7 days ago)
“ 18-Sep-2019 17:01 GMT

C Id F ings Ltd. employees total has increased 33.3%

Employees have increased from 75 to 100 for Commsworld Holdings Ltd.
Companies in Event: Commsworld Holdings Ltd.

Quick Tip:

Save your Triggers by List results as a dynamically updating SmartList to create a running feed of triggers for the
companies on your list.
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Postal/Zip Code Options

e If you are working with a range of postal or zip codes, you can upload a list of up to 500
codes to apply them to your search. The file should be a single column CSV file with no
header row. Any global post code can be searched in D&B Hoovers.

e If you only need to search within a few postal codes, you can manually enter them one at a
time in the Enter Postal Code(s) field. Click the Add button after typing in each code.

e A browsable list of UK Postal Areas and Districts is available under Additional Fields in
the Location section of the Search and Build a List Form. Click the Browse UK Postal
Areas/Districts button to open the complete list.

Upload a List of Postal Codes
You can easily upload a list of up to 500 postal codes to add them to your search criteria.

D&B m Search for a Company Q PeterBredon - gD @

Desktop = Search&BuildalList Saved Searches Lists

Search Companies 0 Results FindaField ~Clear Al

Company Size
City State or Province

Industry
Enter State or Province Name
Company Type
Country/Region Postal/Zip Code
Corporate Famil:
Advanced Financials Upload a List of Postal Codes (500 Ma

{5 Conceptual Search Additional Fields

; ; US Metropolitan A ¢
() Business Signals isopoitanArsa. ounty

Enter US Metropolitan Area Name Enter County Name

UK Postal Area/District Area Code

Browse UK Postal Areas/Districts.

National Region

UK Postal Areas/Districts

> AB - Aberdeen
> AL - StAlbans
> (% B-Birmingham

> BA - Bath

> BB - Blackburn

> & BD-Bradford

UK Postal Areas and Districts
Click the button to open a list of UK postal codes
in a browsable list.

> BH - Bournemouth

v [5) BL-Bolton
- Bury, Greater Manchester
- Bolton, Greater Manchester
- Bolton, Greater Manchester
- Bolton, Greater Manchester

- Bolton, Greater Manchester
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Working With Lists
SAVING LISTS, EXPORTING DATA & MORE

In this section we will cover:
e How to save search results as a list or SmartList®
e What is a SmartList?
e How to download lists and search results as an Excel or CSV format
¢ How to export data to a CRM or marketing automation platform
e How to upload a list of companies to D&B Hoovers
e Tips & Tricks for lists and exports
e How to access lists on the Lists Page

Saving Lists

e List: When you save your search results as a list, D&B Hoovers captures the data at that
moment in time and the items that are included will not change.

e SmartList: A SmartList will dynamically update as new companies or contacts within the
Dun & Bradstreet Data Cloud fall within your list criteria.

How to Save a List

1. Click the +Add to List button DB Hoovers » [T scvchtoracompany
on the search results screen.

Desktop =~ Search&BuildalList Saved Searches Lists

2. Determine if you want to save
the results as a new list or add Search Companies  save rhis search

to an existing static list. _
SEARCH CRITERIA Edit | ClearAll
3. Follow the prompts onscreen to 351 Results

x New York, United States New List... L
x New Jersey, United States
Marketing Contacts M&A
Enter State or Province Name NY Marketing Directors: Ecommerce
Banking

Employees 351 Results

LDy + AddtolList * | # Save asa SmartList
+ Add to LiSt Select Sort by: Number of Employees
Click here to save a new V o Citigroup inc.
list or add all or select S ganking
results to an existing list. New York, New York, United States

Sales USD: 718, Employees: 2k (This Site) 209k (Al Sites) , Type: Public
212-559-1000
http://www.citigroup.com
l e Marsh &McLennan Companies, Inc.

Check to Select Insurance Agents
You can \nd\v\duaHy Se‘ect New York, New York, United States
. N Sales USD: 14B , Employees: 300 (This Site) 65k (All Sites) , Assets: 3M
items to save as a new list, S
add to an existing list, or ttpd/ e nme.com

download by clicking the
check mark icon next to

D&B Hoovers User Guide the item. "



How to Save a SmartList

Click the Save as SmartList button on the
search results screen.

When prompted, enter a name for your list.
Check Pin to Desktop if you want to access

Selectthetop 10k  searchresultsand sortby: =Number of Employees

New SmartList:

Financial Services in My Territory

this SmartList on your D&B Hoovers Desktop. .
4. Check Receive Notifications for Items in this RECRN NG e e S Se
SmartList to enable in-product notifications for
this list. You will also receive email e | (HEZH

notifications if you have enabled email
notifications on the User Preferences screen.

5. Click Add to complete.

What is a SmartList?
SmartLists dynamically update when D&B

Hoovers finds new companies or contacts that SMARTLIST 243
meet your list criteria. Run your search criteria, My Territory: Product Launches
save the res.ults asa SmgrtL}St and D&B e et

Hoovers will k.eep monitoring our g.lobal data 14 Retail Solutions, Incorporated

cloud 24x7 to identify new companies or © 20 SRlInternational

contacts that fall within your list criteria. When 14 Masimo Corporation

his h h . il icall @ 14 Sony Pictures Imageworks Inc.

this happens, the new items will automatically ® ' Beomenesine

be added to your list and items that no longer
meet your criteria will be removed. With a
SmartList, you will always have the most 18 minutes ago

current and relevant list of opportunities. Mergers and Acquisitions .
Why Apple Buying Netflix Is a No-Brainer

SmartList Desktop Tile

Pin your SmartList to your desktop to easily monitor
changes. This tile shows us that 10 new items have

e Monitor your territory been added to this list within the last 7 days and the
most recent additions are itemized on the tile. You can
also see the most recent trigger alerts associated with
this list by mousing over the grey bar at the bottom of
the tile.

SmartLists can help you:
¢ Getin the door faster

e Feed pipelines with actionable
opportunities

D&B Hoovers User Guide 20
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Tips & Tricks for Working with Lists

Rename or Clone a Saved List or SmartList SMARTLIST - COMPANIES ‘
. . . . MO Companies | saved |53
Open a list or SmartList. Click the down arrow next to the list name to . =
open options to rename or clone your list by saving it as a new name. e P F
. . o . . ave As
You can also use this menu to modify your SmartList criteria. SearchCrtain: SteorProu L

2,397 Results

|
Share a List

Easily share a list with another D&B Hoovers user by clicking the share
icon next to a list or SmartList name. As you modify your list in the
future, those changes will be automatically applied to your shared list as
well. The recipient of your shared list can clone that list to make their
own modifications.

To learn more about sharing, see the section on Sharing Content.

Click to Share

Share a list with another user.

m Search fora Company Peter Bredon ~ 2y

Desktop Search &BuildaList Saved Searches Lists © Pag\Help ¥ Support

SMARTLIST - COMPANIES

CA: M&A Activity | saved 5] Search Within

Modified: 2 hours ago, Created: 8 months ago Repopulate Max List Size: 10k Notes ”»
Search Criteria: State or Province : California, United States ; Employees (Single Site) : More than 25 ; Industry : (show all 364 filters) ; M&A Activity : Yes Modify Criteria

75 Results lof3pages » bl

How to Download or Export Search Results and Lists

e Download as an Excel or CSV format
e Export to CRM or marketing automation platform

Search results, saved lists, and 71 Results
SmartLists, or individually selected
companies/contacts can be
downloaded to a CSV or Excel file Select Sort by: Company Name
format. vornn Accruent,LLC
Computer System Design Services
If your SubSCI‘iptiOl’l il’lCludCS fusi'm J;e;)fazse‘:eur;m‘yeiiiﬁiw-5o(Thissne)1.1k(Ausues), ype: Private Subsidiary
integration with a CRM or marketing e T e
automation platform, you can also

send data to these systems.
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How to Download as a CSV or Excel File

a

Generate search results or open a saved list/SmartList.

Click the Download button. If you are downloading a company list, you will have the option
of downloading companies only or companies plus contacts.

Follow the prompts on the download screen to choose the file format and name the file.
Determine the number of records to include in your download by entering a number in the
box or dragging the slider across the grey bar. Exports cannot exceed 50,000 records at a
time. As long as your list is less than 50,000 records and you have enough credits available,
the number of items in your list will load in the Number of Records to Download box.

If you are only downloading companies you will click Submit to initiate the download.

If you opted to download companies plus contacts, click Next.

Designate how many contacts per company to include. You can include up to a maximum of
10 contacts per company. It will default to 3 contacts per company.

Select the types of contacts you want to include by checking the boxes next to the desired
Contact Levels and Job Functions.

Check the box next to Yes, include emails/direct dials if you wish to include this information
in your file. You can check your Business Contacts (emails and direct dials) credit balance by
clicking Check my balance.

10. Click Download to complete.
11. Your downloaded file can be accessed from the downloads folder on your computer.

Enter File Name
Make it easy to access your file by
entering a name here.

> |

Choose File Format Download
Select the type of file you
want to download. File Format: File Name:

© xg Excel file csv| CSVfile Enter File Name
Number of Records to
Download Number of Records to Download:
Drag the slider or type a SMBErOLEELOICSR0L0MNIonc
number in the field to adjust P
h ber of records to L
the number o 1 50,000
include. G

Credit Consumption

Tells you how many credits Up to 71
will be consumed by _
downloading this list. )

D&B Hoovers User Guide

Credit Consumption: Current Credits Available:

4,953
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Companies Plus Contacts Options

Choose Number of Contacts
Enter the number of contacts to
include per company.

Contact Type

Select the Contact Levels and
Job Functions you want to
include.

Sort Options

Click to change the sort order.
Sort by Contact Level, Direct
Phone Available, Contact
Name, or Email Available. Sort
order will set the priority for
which contacts to include.

Download

Include 3

Choose Contact Type:

Contact Level

Board of Directors
Directors

Executive Vice Presidents
Managers, Supervisors
Non-Managerial

Sort by: Contact Level

Yes, include emails/direct dials

B=w

Number of Contacts per Company:

contacts with my companies, if available

Would you like to include emails/direct dials? Check my balance.

Job Function

Most Senior Contact
Accounting Executive
Administration Executive
Advertising Executive

Benefits & Compensation Executive

E

Include Emails/Direct Dials
Click here to include emails

and/or direct dials when available.

How to Export Records to the CRM or MAP

If your subscription includes access to D&B Hoovers in your CRM or a Marketing Automation
Platform connector (MAP), you can easily send companies and contacts from D&B Hoovers to
your CRM or MAP from search results, saved lists and SmartLists, or Company and Contact

Profiles.

1. Generate search results or open a saved list/SmartList.

2. Click the Send to CRM button or Send to MAP button as appropriate.

3. A dialogue box will open. First, choose if you want to send these records as accounts or leads.
If you choose leads, you can opt to include a contact with a company record by choosing an
Executive Function from the provided drop down list. For both accounts and leads, you will
be asked to designate the Account or Lead Owner.

4. To avoid duplication, D&B Hoovers will exclude records that are already in the CRM. The
checkbox at the bottom of the dialogue box tells you how many records will be excluded from
your send. Uncheck this box if you want to include the duplicate records.

5. Click Continue to proceed with the send.

D&B Hoovers User Guide

Check My Balance

Click to view how many credits are
available for the download of
emails and/or direct dials.
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Sending Accounts to the CRM
Send to CRM
Choose where to send CRM records...
Send 42 Companies to: | Accounts
Account Owner: Nash, Jennifer
Account Source: - None -

Exclude 29 record(s) already in CRM.

Sending Leads to the CRM

Send to CRM

Choose where to send CRM records...

o

Send 42 Companies to: Leads

Lead Owner: | Nash, Jennifer

<«

Lead Source: | -None-

<«

Assignment Rule: | -None-

<«

Lead Campaign: | -None-

<«

Executive Function: | Most Senior Executive

«

Exclude 29 record(s) already in CRM.

=
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Tips & Tricks for Exporting

Select Individual Records

If you only want to select a few
records for export, you can click the
check mark symbol next to an item

to select it.

<4 Add Company to List(s)
& Provide Feedback

€ Create Company Alert
{® Send Company to CRM

= " —_— °' 14

ille

How to Upload a List

71 Results
Select Sort by: Company Name
‘ V Accruent, LLC

accruent

Computer System Design Services

Austin, Texas, United States
Sales USD: 266M , Employees: 50 (This Site) 1.1k (All Sites) , Type: Private Subsidiary

Phone: 512-487-7336
URL: http://www.accruent.com

Send to CRM from Company Profile
Leverage the blue Actions button at the top of a Company Profile
to send a company to your CRM.

You can upload your own list of companies to access D&B Hoovers data for those organizations.
This is a great way to work with your assigned accounts in D&B Hoovers. Simply upload a CSV
file and we will create a new list of matched companies from D&B Hoovers.

File Requirements

You can choose between two options for the file upload.

e Option A: The file must include the D&B D-U-N-S® Number for each company. With this
option you can upload up to 10,000 records at a time. The maximum allowed file size it

10MB.

e Option B: The file must include the following information: 1) Company Name, City, and
Country; or 2) KeyID; or 3) UK Registration Number. The file can contain up to 1,000
records with a maximum file size of 10 MB.

e Column headers are not required in the CSV file, as the upload wizard allows users to
select the column name during the import process.

e If your list exceeds the size limits, break it up into separate lists and then combine the lists
after upload with the +Add to List button.

D&B Hoovers User Guide
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Upload Your List

1. Select Upload a New List from the Lists Menu.
2. Select the type of list you will upload and click Next.

D&B Hoovers - o a rerorcen - gD

Desktop Search &BuildaList Saved Searches Lists © PageHelp ¥ Support

Upload a New List

Upload a CSV file of companies, and we'll create a new list from matched D&B Hoovers companies.

Choose the best option below based on the contents of your file:

® My file already contains D-U-N-S® Numbers My file requires matching
Max Number of Records: 10,000 Max Number of Records: 1,000
Max File Size: 10MB Max File Size: 10MB
Required columns: D-U-N-S Number Required Columns: Company Name, City, Country/Region

-or-
Key ID Number

-or-

UK Registration Number

Next

3. Drag and drop or choose the file to upload. Then click Upload List.
D&B | s~ mxa,cﬂc,ﬂowmw Q Peter Bredon ~ ued

Desktop Search&Buildalist Saved Searches Lists © PageHelp ¥ Ssupport

Upload a New List

Upload a CSV file of companies, and we'll create a new list from matched D&B Hoovers companies.
Required Columns:
D-U-N-S® Number

Files can contain up to 10,000 records and be up to 10MB in size. We will store incoming data that is not used for matching and include it when the list is exported.

0O

w

<
=
©
H
1=
a
&
¥
°
o
e
o
[
=
(4
o
a
2
>
2
&
a
g
2
8
2
]
®
e
Ey
]
s
3
Ed
=
o

Cancel | 1. Upload List

4. Enter a name for your list in the “Name Your List” field. Then map your columns using the
sample rows of data from the file as a guide. Click Begin Import to continue.
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D& B - m Search for a Company

Desktop Search &BuildaList Saved Searches Lists

Peter Bredon ~ .@

© PageHelp ® Ssupport

Upload a New List

Name Your List

My Accounts

Map Your Columns

Use the menus below to select the appropriate D&B Hoovers fields that match your CSV column headers.

Custom ¥ | D-U-N-S®Number + | Custom ¥ Custom ¥ Custom
Thermo Fisher Scientific Inc. 1408673 168 3Rd Ave Waltham Massachusetts
Raytheon Company 1339159 870 Winter St Waltham Massachusetts

¥ Custom ¥ Custom
02451-7551 United States
02451-1449 United States

Cancel Begin Import

5. Review the results. Once the file finishes processing, the
number of matched companies is displayed, along with

those companies that did not match to the D&B Hoovers

company database. Click on the list name within the
results modal to navigate to the list.

6. View your list and begin interacting with these companies

in D&B Hoovers.

D&B .

Desktop Search &BuildaList Saved Searches

Upload a New List

Review your new list, My Accounts

Uploaded and matched 133 out of 133 companies.

My Accounts
133 companies

D&B I v m Search for a Con

Desktop Search &BuildaList Saved Searches Lists

LIST - COMPANIES

My Accounts | saved [

Modified: a few seconds ago, Created: a minute ago
133 Results

Select Sort by: Original Sort Order

Thermo Fisher Scientific Inc.
al and Control ing
WBllham Massachusens Umtzd States
Sales USD: 208, 5:210 (This Site) 70k (Al Sites) , 558, Type: Public Parent , Traded: NYSE: TMO

781-622-1000
http://www.thermofisher.com

Raytheon Company
and Control ing

waltham Massachusem United States
S: JSD: 258, Employees: 450 (This Site) 64k (All Sites) , Assets: 30B, Type: Public Parent , Traded: NYSE: RTN

781-522-3000
http://www.raytheon.com

Privacy Policy | Terms | Information Partners

D&B Hoovers User Guide

Peter Bredon ~ ued

© PageHelp  Ssupport

Search Within

lof6pages b bl

Notes

Added 6-Mar-2019
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Lists Page

Access all saved lists and SmartLists by clicking Lists on the navigation bar. The five most recently
accessed lists will display on the drop down menu. Click View All to open the Lists Page.

Find Lists
Enter keywords from a list
name to quickly locate a list.

D&B Hc Q Peter Bredon ~ 20

Desktop Search &BuildaList Saved Searches Lists © PageHelp  Ssupport

Apple Inc. Alerts

My Lists
CA: M&A Activity

23 Lists My Accounts

My Territory: IT Exec Changes
. Upload a New List Target News

Sortby: Alpha ¥

Find Lists

View All

Upload a New List

ﬂ Apple Inc. Alerts
Modified: 10 hours ago, Created: 15 days ago

8 2,500 Articles

CA - High Tech Companies, $50M+

Modified: 3 hours ago, Created: 2 years ago Notes

Working With Lists

When you mouse over a list name, a
series of icons appear on the right
side of the screen. Options include
renaming, sharing, deleting, or
pinning to your desktop.

You can also click Notes to add
notes about your list.
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Company Profiles
ACCESS DEEP-DIVE BUSINESS INTELLIGENCE

Our Company Profiles provide in-depth company information that can help you identify decision
makers, gain insight into company activities, and obtain competitive intelligence. This information
will help you better understand the challenges and opportunities at an account, so you can

personalize your pitch and have better meetings.

In this section we will cover:
e How to access a Company Profile
e Opverview of the key components of the profile
e Reports that are available on a profile

How to Access a Company Profile

You can quickly access a Company Profile by entering a
company name in the Global Search Bar in the top center
of the screen. As you enter the name, a type-ahead drop
down will appear with a list of companies that match
your search name. Click the appropriate selection to go
directly to that profile or click the magnifying glass icon
to generate a list of companies that match your search
term and select the appropriate entry from the list.

Company Profiles can also be accessed by clicking a
company name on lists, search results, or desktop tiles.

D&B Hoovers User Guide

m Kroger Q

Fry's Food Stores Of Arizona, Inc.
Kroger Texas L.P.

Baker's Supermarkets, Inc

Kroger Limited Partnership |
Contact

Reinaldo Kroger, Proquigel Quimica
Reinaldo Kroger, Acrinor Acrilonitril:
Kai Kroger, Nordson Engineering Gm
Joachim Kroger, Asklepios MVZ Sach
Erich-Christoph Kroger, Albrecht & D

Access Content via the

Global Search Bar

Enter a company name on the Global
Search Bar to quickly open a
Company Profile.

Company
The Kroger Co
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A CLOSER LOOK AT A COMPANY PROFILE

Engage With Relevance and Have More Meaningful Conversations

Each D&B Hoovers Company Profile delivers robust business intelligence, including contacts, trigger alerts,
financials, competitors, and industry information. Report options vary by subscription. Click a report name on the left
side of the screen to access the content.

Company
Details

Key company
data points
can be found
at the top of
the screen.

OneStop
Report
Package any
of the reports
on a Company
Profile into a
portable and
shareable
PDF. OneStop
Reports are
perfect for
pre-meeting
prep.

Pin to Desktop
Click the push pin icon to pin this
company to your desktop for easy

event monitoring.

Desktop  Search & Build a List

The Kroger Co

1014 Vine St

Cincinnati, Ohio, 45202-1100

United States

513-762-4000
www.thekrogerco.com

monRs

Lists: US: Driverless Car

56

Ideal Profile Score,

Core
Company Summary
Company Description
Company History
Products & Operations
Contacts
Contact Decision Matrix
Corporate Family
Corporate Overview
Signals
swor
News
Triggers

Advanced
Competitors

Closest Industry Peers

Saved Searches  Lists

500 (This Site) 449k (Al Sites)
Public Parent

3582 Companies

KR (NYSE)

00-699-9528

16925
6CPEOKIGOYJ13Q607870
Grocery Stores

Fortune 1000

Report

Company Summary

Business Description

o
0 OneStop

usp

3-Feb-2018

cy: USD

1228

368

28

3 Moderate Risk (64)

2,409

Contacts

Harriet Vane ~ i

CINCgNATI

Covington)

Deihi

Loatie | © CARTO | © Openstreethap.

160

Triggers

Kroger s till the US's largest traditional grocer, despite Wal-Mart overtaking the chain as the nation's largest seller of g years ago.

and multi-d 1 d

Italso has over 35 food

d 320 jewelry
groceries, merchandise, and jewelry in the western US.

Soun

Industry

D8 Hoovers:
US 8-Digit SIC:

Grocery Stores
54110201 - Convenience stores, chain

i the US. Kroger's Fred Meyer

including2,800

NAICS 2012: 445110 d Other

Corporate Highlights

Prescreen Score:

Stores

Sales 1-¥(ir Growth:

Closest Companies

Tradestyle: Kroger

Significant Developments.

D-U-N-S® Number:

Analyst Reports

EIN:

Annual Reports.

SEC Filings

006999528

310345740

State Of Incorporation: Ohio

Year Founded: 1883

Franchis :

Plant/F cility Size (sq. ft):

Audito’:
Latity je:

Long ude:

True

12,492
PricewaterhouseCoopers LLP
39.106682

-84.51431

Financials

Financial Health

Financial Report (Standardized)

Geographic Segments.
Business Segments
Annual Ratios

Ratio Comparisons
Company Chartbook
Valuation Tearsheet
Stock Report

Credit Report

Income Statements.

D&B Hoovers User Guide

Key Contacts

W. Rodney McMullen
Chairman and CEO

Tim Brown
Atlanta Division President

Yael Cosset
Group Vice President and Chief Digital Officer

Identify Decision Makers

Key company contacts display on the Company Summary. Access all available
contacts for this company by clicking Contacts in the center section of the screen.
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Actions Button

The blue Actions Button at the top right of the Company Profile
provides additional options for working with this company in
D&B Hoovers.

© PageHelp

 Support

Click the button to:
e Add Company to List(s)
e Provide Feedback
e Create Company Alert

45 Add Company to List(s) >
& Provide Feedback
€ Create Company Alert

. . & Send C to CRM
e Send to CRM (for clients who access D&B Hoovers in e ;“,mm“ \

their CRM)

The Provide Feedback option connects you to the online ticketing system for the Support Team.
Here you can leave feedback if you find an error.

Create Company Alert creates your own news feed for this company. Initially you can access this

feed on the Lists menu and then you can pin it to your desktop for easy access and monitoring

going forward.

A CLOSER LOOK AT THE COMPANY PROFILE RIBBON

Lists This Company Appears In
The name of any saved list or SmartList that includes this
company will display here. Click the list name to open it.

Add
Click

Notes
here to add notes.

Lists: US: Driverless Car Fortune 1000

Notes

ey bioves @ C& Leatet | © CARTO | © OpenStrosthap
©®) 56 £\ OneStop 2,409 160
Ideal Profile Score N Report Contacts Triggers
Ideal Profile Score OneStop Report Contacts Triggers
If your subscription includes The OneStop This number tells Displays the
Ideal Profile, the Ideal Profile Report gives you you how many current count of
Score appears here to tell you the ability to contacts are trigger alerts for

how closely this company aligns
with your customized Ideal
Profile. Scores range from 0-
100, the higher the score the
better the match. You can click
the score to open the Ideal
Profile Configurator and adjust
your profile criteria.
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package reports
from the Company
Profile into a
shareable PDF file.
Click OneStop
Report to get
started.

available for this
company in D&B
Hoovers. Click to
view the contacts.

this company.
Click to view a list
of all available
triggers.
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Company Profile Reports

A Company Profile can include more than 40 reports, depending on your subscription type and
the size of the company you are researching. In the following pages you will find a brief
description of all available reports.

Core Reports

The D&B Hoovers Company Summary provides an overview of key company information to help
you learn more about this organization. Here you will find a business description, up to three
industry classifications, corporate highlights, key contacts, recent news articles, a financial
summary, and a stock snapshot. Please see page 35 learn more about the Company Summary.

Provides a quick summary of key areas within a company, such as operations, sales and
marketing, and company strategies. Written by a Dun & Bradstreet editorial team, the Company
Description distills vast quantities of information into easily understandable summaries that give
you insight into what is happening at the company.

Learn about an organization’s past with the Company History report. This content is useful for
learning about an organization’s founding, as well as more recent mergers and acquisitions,
partnerships, and leadership teams.

This report can include sales figures by region and product line, as well as names of key products
or services. This information can help you identify business units or groups to target within an
organization, as well as identify areas that are growing or need assistance.

Access all of the contacts available for this company. You can filter this list to target specific titles,
functions, etc. Leverage the contact report to identify decision makers to target at this account.
You can then save contacts to a list or SmartList, download to a CSV or Excel file, or send to
CRM if enabled for your subscription.

A new spin on an org chart, the Contact Decision Matrix groups contacts by level and functional
group to help you quickly understand the organizational structure of a company and identify
decision makers within departments.

The Directors report provides details on the appointed directors for the company.
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Summarizes individual and corporate shareholders.

The Corporate Family Report provides a comprehensive look at the corporate hierarchy and
organizational structure for this company. The report includes expand and collapse sections to
make it easier to navigate large organizations, allows users to hide branches, and is fully-filterable
SO you can target opportunities within a corporate hierarchy. Please see page 37 to take a closer at
the Corporate Family Report.

The Corporate Overview Report provides information on a variety of topics, including an
extensive list of industry codes, business descriptions, financial data, and stock market data. It
also includes key corporate relationships, such as the company’s auditor and bank names.

The Signals Report provides a list of the Business Signals® that are relevant for that company.
Each Business Signal includes a score from 0-100 to help you understand how prevalent the
behavior has been over the last 90 days. This report provides a unique perspective on what is
happening at that company and can help you better understand the issues that may be top of mind
with decision makers. Please refer to the Business Signals and Ideal Profile section to learn more.

Created by an in-house editorial team, each SWOT report is specific to the company and provides
a look at business activities and industry trends that are shaping this business. Our SWOT
Reports provide valuable, yet easy to digest insights that are tailored for your customer. Leverage
this information to familiarize yourself with topics that could help you position yourself as a
trusted advisor.

The News report provides access to a six-month archive of news articles to help you understand
what has been happening at this company and identify potential opportunities. You may search
within this report, as well as apply filters to narrow results. Options are included to save this
content to a list or SmartList. Save as a dynamically updating SmartList to create your own news
feed for this company.

Provides a one-year archive of trigger alerts for this company. Triggers are real-time alerts that
can indicate a reason to call. View recent triggers on this report to identify timely opportunities or
go deeper to get a better understanding of the events that have been shaping this company over
the last year. This report is filterable by trigger type and date range to help you focus on specific
event types and/or time periods.
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Advanced Reports

This report provides a list of the company’s competitors and includes ownership type, entity type,
location, size, and industry information. Click on a competitor name to open the Company
Profile. This information is useful when researching a company and can also help you identify
new opportunities that are similar to a company that you already have a successful relationship
with.

Provides a list of similar companies within a 100 mile radius of the company. Refine this list by
applying filters. It can also be saved as a list or SmartList or exported. This is useful for
identifying potential opportunities or competitors when location is a critical factor.

Provides a list of all companies within a 100 mile radius of the company. Leverage search filters to
refine this list, save it, or export it. You may also change the search radius by modifying the
Distance from filter at the bottom of the location filter options. This information can be useful
when planning sales trips. Identify similar companies for potential meetings when you are in the
area.

Our analyst reports are written by leading brokerage firms like JP Morgan and Oppenheimer.
These reports provide deep analysis on the company, providing guidance based on fact rather than
interpretation. This section provides a list of all available analyst reports for this company.
Options are provided to filter the list and save this information as a list or SmartList. You may
also pin analyst report to your desktop for easy access.

Provides a 10-year archive of annual reports for this company in PDF format. This data is
valuable for historical research and to understand how the organization has evolved over time.

Provides an archive of 8-K, 10-Q, 10-K, 14-A and 20-F filings submitted in the last 12 months.
Filings are listed by form type, title, and date received. The content may be filtered by date range
and form type. Filings may be downloaded as a PDF, MS Word, or Excel file.
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Companies House is the official registrar of companies in the United Kingdom. Our Companies
House report provides one-click access to the Companies House filings for your selected company,
as well as the registered number and trading address.

Gain intelligence on the technology vendors and products a company is using with the
Technologies in Use Report. Have more informed conversations by understanding the
technologies a company relies on to run their business and identify upsell and competitive
displacement opportunities.

The UCC Filings data in D&B Hoovers provides insight into the business activities of this
company and is valuable when researching prospects, customers, and competitors. UCC Filings
data can help you identify established buyers and detect purchasing trends that can shape future
sales strategies. This report includes columns for filing date, number type, secured party,
collateral, asset type, and expiration date and results may be filtered by these options. You may
also search for companies by UCC Filing information on the Search and Build a List Form.

Industry Information Reports

The reports in the Industry Information section are sourced from First Research Reports, which
are created, updated, and maintained by a dedicated in-house editorial team. These reports are
written from a business perspective that helps sales professionals easily understand their target
markets without time-consuming or expensive research. The information presented here can help
you prepare for sales calls, create plans and presentations, understand market size and the
competitive landscape, and build forecasts and establish benchmarks.

You may export any of these reports as a PDF and it will bundle all reports from this section into
one PDF file.

The Industry Overview packages key highlights from the nine reports that comprise a First
Research Industry Profile. Here you will find fast facts, an industry growth rating, industry
indicators, and talking points.

This report includes a description of the industry, as well as a look at the competitive landscape,
products and operations, sales and marketing, finance and regulation, regional and international
issues, and human resources.

Provides a quarterly update on events that are impacting the industry.
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Looks at issues and opportunities that may be top of mind for the C-Suite. This report also
provides talking points that can be used as conversation starters.

This section provides an overview of key business challenges, trends, and opportunities within this
industry.

This report provides questions and talking points for specific areas within an organization, such as
operations, marketing, finance and technology. This information not only provides conversations
starters, it offers insight into topics that could be top of mind for your customer. Use this
information to identify topics you can discuss during a call or meeting.

Access company benchmark trends and information, as well as economic statistics and valuation
multiples.

This report provides links to useful industry websites and a glossary of industry acronyms to help
you decipher industry lingo.

Provides associated industry codes for this industry.

Premium Reports

Created by an in-house editorial team, the CRUSH Report provides deep-dive intelligence on
companies in the Fortune 1000 and Global 500. Each report includes organizational charts, IT
architectures, corporate strategies, capital expenditures and budgets, and key decision maker
contact information. A CRUSH Report can help you find new leads, identify upsell opportunities,
uncover key initiatives and industry trends, uncover competitors, and create strategic account
plans.

Quick Tip:

Quickly build a list of companies with a CRUSH Report by selecting the CRUSH Spotlight Company filter in the
Company Type section of the Search and Build a List Form. Each CRUSH Report is delivered as a PDF for easy
downloading and sharing.

Financial Reports

Qualitative report listing key indicators, margins, ratios, and stock price data for public
companies.
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Provides reports for Annual Income, Interim Income, Annual Balance, Interim Balance, Annual
Cash Flow, and Interim Cash Flow. Each report defaults to five periods with options to view 10
and 16. Currency type will default to the currency set under Local Preferences on the User
Preferences screen. You may change the currency type by clicking the currency type next to
Financials In at the top right corner of the report.

Provides five years of reporting for the annual balance sheet, annual profit and loss, annual cash
flows, and annual ratios.

Provides a breakdown of information by geographic segment that can be used for comparative
analysis. Content varies by company and can include revenue, total assets, income before tax,
operating income, and capital expenditures.

Provides a breakdown of total assets, revenue, and operating income by key business segments.

Provides a selection of ratios for a period of five years that can be used to track company
performance and compare how this company is performing in relation to industry performance or
competitors.

This report provides comparisons between the company and a designated industry and sector. Use
this information to understand how this company’s performance compares with the market.

Provides the company chartbook in Excel format. Clicking the link will download the file.
Includes analysis of stock returns, company strength, and stability.

This report can help you understand the financial profile and current valuation of a public
company. Clicking the link will download the data in an Excel format.

The stock report provides insight into the performance of public companies. Gain a quick
understanding of stock prices over the previous two year period with the Stock Snapshot or take a
deeper dive with the Stock History.

Includes a summary of mortgage activity, history, and details, including date created, description,
status, and lender.
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Includes a summary of judgments, the timeframe of judgments issued within the previous 72
months, and judgment details.

e Annual (Standardized): Includes 3 years of data. Advanced subscription options include
the ability to filter view by 3, 5, or 10 years of data.

e Interim (Standardized): Report may be filtered to view by 5, 10, or 16 quarters.

e Annual (Standardized): Includes 3 years of data. Advanced subscription options include
the ability to filter view by 3, 5, or 10 years of data.

e Interim (Standardized): Report may be filtered to view by 5, 10, or 16 quarters.

e Annual (Standardized): Includes 3 years of data. Advanced subscription options include
the ability to filter view by 3, 5, or 10 years of data.

e Interim (Standardized): Report may be filtered to view by 5, 10, or 16 quarters.
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Company Summary Report
AN OVERVIEW OF KEY COMPANY INFORMATION

Here you will find a business description, up to three industry classifications, corporate highlights,
key contacts, recent news articles, a financial summary, and a stock snapshot.

D&B Hoovers ~

m Search fora Company Q Peter Bredon ~ 6]

Desktop  Search&BuildaList Saved Searches Lists © PageHelp © Support

. Starbucks Corporation
Industries e

Will display a maximum
of three industry
classifications. The D&B
Hoovers and US 8-Digit
SIC classifications are
included by default. If
you have set your
industry preference to a
different classification,
the third option will
display that industry
code. You can set your
industry preferences on
the User Preferences
screen on the User
Menu.

763 (This Site) 277k (All Sites)
Public Parent

10329 Companies

SBUX (NASDAQ)

155366107

134648
0QSJIDUSTAOCSLAATKES
Restaurantsand Bars

2401 Utah Ave'S
Seattle, Washington, 98134-1436
United States

(Primary Address) Show Secondary
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Tel:  206447-1575
www starbucks.com

moa®

¥ Fortune 1000

99

Ideal Profile Score

Usts:

| OneStop 8 8311 443

E |
M Report B Contacts Triggers

Company Summary
Core

Company Summary
«

Company History

rod i 1] ies, and tea: 1 i i i ile i i 14,000 units
Contacts i ions i i nd airports). In addition, Starbucks i , food servi d licenses i and

Contact Decision Matrix

Source: D&8

Corporate Family
Corporate Overview

Industry

D&B Hoovers:
Trggers s 8-igit Sic:
NAICS 2012:

Restaurants and Bars
58120304 - Coffee shop
722513 - Limited-Service Restaurants

Corporate Highlights
Includes unique
Dun & Bradstreet

Corporate Highlights

: s — owns:] -
data points such as a Techolgiesintie Tades — —— y—

Industry Information & D-U-N-S* Number: 155366107 Franchise: True

prescreen score,

. . ARy OYertied n: 593541725 Plant/Facility Size (sq. f): 1,241,000
tra d € Sty l € ’ d IVers Ity Industry Description State Of Incorporation: Washington Auditor: Deloitte & Touche LLP
status , 1 —yea r sa | es Quarterly Industry Updates Year Founded: 1985 Latitude: 47.580039

Longitude: 12233519

Executive Insight
Challenges, Trends &
Opportunities.

Call Prep Questions. Spend Capacity Growth Trajectory
FinancialInformation

Industy Websites khconyms (TED @

Industry Codes ’

growth, and more.

Premium a

\

Spend Capacity and Growth Trajectory Decision HQ

Spend Capacity provides insights into a company’s Identifies locations with
level of spending, while Growth Trajectory tells you buying power. Decision

if a company is expected to grow, stay stable, or HQ is one of our advanced
shrink in the next 12-18. months. Both features are analytics* and is available
part of our advanced analytics* and available with with select subscription
select subscription types. types.

*Please refer to Advanced Insights chapter to learn more about these features.
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A CLOSER LOOK AT THE COMPANY SUMMARY

Key Contacts
Access the top five
contacts for this
company. Click the
eye icon to view the
QuickView for more
details without
leaving this screen.
You may also click the
arrow icon to share
this contact or the
push pin icon to pin
the contact to your
desktop.

News

The four most recent
news articles for the
company are listed on
the Company
Summary.

Financial Summary
and Stock
Snapshot

Review key
financial results.
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(CONTINUED)

Financlals Key Contacts
Stock Report
i o % Kevin Ronald Johnson +
President, CEO and Director >
Annual (Standardized)
Interim (Standardized)
oy Rosalind G. Brewer =
€00, Group President and Director »
Annual (Standardized) e
Interim (Standardized)
Cash Flows Clifford Burrows N
el (Semianiond) Group President - Siren Retail
Interim (Standardized)
John Culver +»
Group President - International and Channels g
Leo Tsoi »
€00, Starbucks China »
View All 8311 Contacts or Decision Matrix
News
2hours ago
MRModern Readers
F3Logic LLC Purchases Shares of 4,055 Starbucks Co. (SBUX) P

International Business Times

Coffee And Weed? Starbucks Could Be The First Coffee Chain To Launch Cannabis Infused Drinks

Yahoo - News (UK & Ireland)

Exclusive: Luckin Coffee chief taps banks for $200 million loan in exchange for IPO role - sources

BuzzFeed
Ariana Grande’s Starbucks Drink Isn’t Vegan

View All 4086 Articles

Financial Summary

Key Ratios Company Industry
Net Profit Margin (ITM) % 1260 1061
Return on Assets (1TM) % 1573 na
Return on Equity (TTM) % mar 49920
Current Ratio 220 12
Quick Ratio 186 094
Sales 5 Year Growth 100
Debt o Equity 807 17.80

Stock Snapshot

Traded: NASDAQ: SBUX

Recent Price 085 EPS
52 Week High 7207 Price/Sales
52 Week Low 4737 Dividend Rate
Avg. Volume (mil) 1250 Price/Earnings
Market Value (mil) 88,109.06  Price/Book

Beta

View Stock Report

4hours ago

5 hours ago

»
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Corporate Family Report
NAVIGATE THE ORGANIZATION TO REVEAL OPPORTUNITIES

The Corporate Family Report provides a comprehensive look at the corporate hierarchy and
organizational structure for this company.

Expand/Collapse Sections Filter Corporate Family Hide Branches
Click the +/- symbols to expand Apply any filters from the Toggle to hide branches
or collapse a parent or subsidiary Search & Build a List Form for easier navigation of
and all of its immediate child to focus your view. larger trees.
locations.
Q -
DB HYovers v m Search for a Company Q Peter Brxdon ud 0
Deskop Reerch i PuldaLie Saved Searches L _
Valero Enurgy Corporation Actions
Core - Corporate Family Report Filter Corporate Family
Company Summary
Comparsy Description 1,298 Total Corporate Family Members ExpandAll | Collapse Grid Hide Branches
Company History + Add to List j & Download
Products & Operations
Contacts Employees
. ) Ownership (Single Employees Revenue
Contact Decision Matrix Company Name Type City State Or Province Country/Region ~Site) (AllSites)  (USD)
Corporate Family e O Valero Energy Corporation Public San Antonio Texas United States 550 10k 178
Corporate Overview o Diamond Shamrock Refining and Marketing Company Private San Antonio Texas United States 3.2k 10k 258
ignals
Signals © Valero Marketing and Supply Company Private San Antonio Texas United States 1k 10k 148
swot
© Canadian Uitramar Company Private st. John's Newfoundland and Labrador Canada 2 32k 607M
News
THagers o Valero Refining-New Orleans, L.L.C. Private San Antonio Texas United States 250 3k 158
@ Valero Refining Company-California Private San Antonio Texas United States 3k 857M
Advanced a
@ Valero Refining-Texas, L.P. Private San Antonio Texas United States 331 15k 612M
Competitors
+ Valero Refining Company-New Jersey Private San Antonio Texas United States 400 992 128M
Closest Industry Peers
u
e © vatero Refining-New Orleans, LL.C. Private Norco Louisiana United States 24
Annual Reports (®) valero services, Inc. Private San Antonio Texas United States 2.4k 2.4k
SECFilings &) o Premcor Inc. Private 0Old Greenwich Connecticut United States 6 2.3k 9M
UCCElings Premcornc. Private Lima Ohio United States 2
Industry Information a © vitramarinc. Private San Antonio Texas United States 800 2% 415M
Industry Overview @ Valero Refining Company (inc) Private San Antonio Texas United States 1.8k 656M
Industry Description Valero Energy Corporation Private Sunray Texas United States 450
Dun & Bradstreet, Inc. Privacy Policy | Terms | Information Partners

Entity Type Indicators

Each location of the Corporate Family is branded with an Entity Type indicator, so you can quickly recognize which
locations have decision-making abilities within the tree. For example, a branch entity may not have the purchasing
power that its parent or a subsidiary might.

Represents a Parent within the Family Tree
Represents a Subsidiary within the Family Tree

Represents a Branch within the Family Tree

Represents a Headquarters location.
This designation is assigned to parent locations that have child entities.

Represents a Decision HQ location within the Family Tree.

Our predictive indicator identifies the locations and associated contacts in a company's family tree that make
buying decisions, so you can target outreach to the locations and decision makers with buying power.
(Available in select subscription types.)

NENOXONO
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A CLOSER LOOK AT THE CORPORATE FAMILY REPORT (CONTINUED)

APPLY FILTERS TO FOCUS ON OPPORTUNITIES

Apply Filters

Any of the search filters on the Search &
Build a List Form may be used to filter the
tree. For example, you can add location
filters to reveal opportunities in your
territory.

A Filtered Tree

When search criteria are applied to a
Corporate Family Report, all family members
that match that criteria will be displayed in
the tree. In addition to the tree members
that matched the entered search criteria, the
parents of those tree members are displayed
in grey text to maintain the hierarchy
structure.

Results Count
Displays a count of all matching results.

Search Companies 24 Results
Company Size
City
Industry pr
Company Type
Corporate Family v Country/Region

Advanced Financials
Advanced Insights
UCC Filings

& Keyword Search

@) Business Signals

Additional Fields

Company Size

Employees
® Single Site All Sites
D& Prescreen Score

FindaField ClearAll

State or Province Exclude

x Texas, United State

Postal/Zip Code

1]

Upload a List of Postal Codes

Revenue (USD)

Corporate Family Members

Cancel |VUETEESIS

Clear Filters
Click Clear to remove applied filters.
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Oracle Corporaiion

Core Corporate Family Rep2(t Filter Corporate Family

Company Summary
Company Description
Company History L. Download
Products & Operations
Contacts

Contact Decision Matrix Company Name
Corporate Family o

Corporate Overview o

signals
o

S Micros Systems, In§

Oracle Corporation

Oracle Corporation

(%)
Oracle America, Inc.
Oracle America, Inc.
Oracle America, Inc.
Oracle America, Inc.
Oracle America, Inc.
Oracle America, Inc.
Oracle America, Inc.

(B) Oracle America, Inc.

News
Triggers
Advanced
Competitors
Closest Industry Peers
Closest Companies
Analyst Reports
Annual Reports
SEC Filings
UCC Filings
Industry In{ yrmation
Industry  verview
Information Partners

Privacy Policy | Terms

+Add to List

Select the checkbox next to an
entity to add it to an existing list
or create a new list.
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Ownership State Or
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Download
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OneStop Report
PACKAGE BUSINESS INFORMATION INTO A SHAREABLE PDF FILE

One of the most popular features in D&B Hoovers, a OneStop Report provides an easy way to
package reports from a Company Profile into a portable and shareable PDF file. This is a helpful
resource when preparing for meetings or getting a team member up to speed on an account.

How to Create a OneStop Report

1. Open a Company Profile. D&B . [
2. Cllck OneStOp Report. Desktop Search&Buildalist Saved Searches Lists

3. Select the reports you want to include in your
OneStop Report. The dialogue box will display

Cognizant Technology Solutions Corporation

a list of all reports that are available for i ibysbooy S Ervlpes 0TS 2 A )

inclusion. Click a report name in the “Available f"m;g‘;smﬁ; oo

Reports” column and it will be added to the i com v o A

“Selected Reports” column. If you need to S o SR

remove a selected report, click the name in the s § Wy Trory bl Erabied § Fonne 100

“Selected Reports” column. 53 B onestop
4. Your OneStop Report will display the selections eI S eport

in the order they are listed in the “Selected

Reports” column. You can rearrange the order OneStop Report

Click OneStop Report on a Company Profile to

by dragging the report to a new position in the get started.

“Selected Reports” column.
5. Click Done to generate your report.

Choose Your Reports
Click a report name to
add it to the "Selected

Choose your Reports

Categories Available Reports Select All Selected Reports Remove All
Repo rtS” CO‘UmrL Eas“y All Company Description Company Summary
na\/igate th rough the ‘\St Advanced Products & Operations Corporate Family
of available reports by o Contacts swor
Se‘ecting a Category n Corporate Overview Triggers
the column on the left. Signals Competitors

News

Closest Industry Peers

You can adjust the order
of your reports by
dragging a report name
to a new position in the
"Selected Reports” list.

Closest Companies
Technologies in Use

Stock Report

Annual Income (Standardized)

Interim Income (Standardized)

Financial Period: Standard (5 periods) ~
News Article Type: Full ¥

Maximum News Articles: 10

‘ Cancel m
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First Research Industry Profiles
GAIN A DEEPER UNDERSTANDING OF YOUR MARKETS & CUSTOMERS

First Research Industry Profiles provide market insights that help you better understand the
trends, opportunities, and challenges that impact your customers, so you can have more
meaningful engagement with your accounts and prospects without time-consuming research. First
Research is included with select subscriptions.

First Research Industry Profiles can help you:

Prepare for sales calls

Create business plans and presentations

Build forecasts and establish benchmarks

Understand market size and the competitive landscape
Provide litigation support and business valuations
Perform due diligence

Each First Research Industry Profile

Includes Nine Reports

Gathers key highlights from the nine reports that
comprise the profile. Here you will find fast facts, an
industry growth rating, industry indicators, and talking
points.

Executive Talking Points

L

L

L0

L)

Chief Executive Officer - CEO
Differentiating the Store

What is the company doing to better compete
with other drug stores?

Chief Financial Officer - CFO
Becoming Third-Party Network Providers

How does the company evaluate the benefits
and costs of contracting with third-party
networks?

Chief Information Officer - CIO
Adding Online Prescription Capabilities

What are the largest barriers to expanding the
company's online prescription services?

Human Resources - HR
Hiring and Retaining Pharmacists

How critical is hiring new pharmacists to the
company's success?

Call Prep Question & Talking Points
Each profile includes call prep questions
and talking points that identify topics
that could be top of mind for a decision
maker in this industry.

Provides a description of the industry, competitive landscape, products and operations, sales
and marketing, finance and regulation, regional and international issues, and human
resources.

Provides updates on events that are impacting the industry.

Reviews issues that may be top of mind for the C-Suite. Provides talking points that can be
used as conversation starters.

Overview of key business challenges, trends, and opportunities within the industry.

Provides questions and talking points for specific areas within an organization, such as
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operations, marketing, finance, and technology. Offers insight into topics that could be top of
mind for your customer. Use this information to identify topics you can discuss during your
meeting.

Access company benchmark trends and information, as well as economic statistics and
valuation multiples.

Provides links to useful industry websites and a glossary of acronyms to help you decipher
industry lingo.

Provides a list of industry codes that are associated with this industry.

How to Access First Research Industry Profiles

First Research Industry Profiles can be accessed within a Company Profile or by searching for a
profile via a Research & Reports search on the Search & Build a List Form. Please see the next
page for screenshots of this functionality.

13

Open a Company Profile.

Navigate to the Industry Information section of the report menu on the left side of the
screen. The First Research profile displayed on the Company Profile aligns to the 8-digit
US SIC code that is assigned to the company. If you are looking for a different industry,
you can search for other profiles with a Research & Reports search on the Search & Build
a List Form. See next item for more detail on how to leverage search to find a report.

Go to the Search & Build a List Menu and select Research & Reports.

Navigate to the Research & Reports section of the search form.

Choose First Research as the “Report Type”. This will create a list of all First Research
Industry Profiles.

You can refine this list by adding relevant keywords to the “Title” field, such as
“automobile” or “power”.

Click View Results to a see a list of related profiles.

Click a report name to open the profile.

Navigate to the Industry Information section of the report list on the left side of the screen
to open any of the reports that are included in the First Research profile.
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FIRST RESEARCH ON A COMPANY PROFILE

Industry
Information
The nine
reportsin a
First Research
Industry Profile
can be
accessed under
the Industry
Information
section of the
report list.

D&B H - Search fora Company Q PeterBredon - gD
Desktop Search &BuildaList Saved Searches Lists © PageHelp @ support
CVS Health Corporation
Core = Industry Overview
Advanced -
Drug Stores Powered by © First Research
Industry Information Iy
Industry Overview
Fast Facts
Industry Description
Quarterly Industry Updates Companies in drugs, he health and beauty , and general physical retail lg#dtions. Major companies include Walgreen Co,
Executive Insight CVS Health, and Rite Aid (all based in the US), along with Jean Coutu and Shoppers Drug Mart (Canada), China Nepstar (China), AS Watson (Hong Konglgitatsumoto Kiyoshi (Japan), Anton Schlecker and Dirk
Challenges, Trends & Rossmann (Germany), and Walgreen-owned Boots the Chemist (UK).
Opportunities.

Global retail pharmacy sales were expected to reach $1.4 trillion by 2017, according to Lucintel. Growth drivers include the aging of the s#Bulation and increased health awareness. North America, with about

Catl Prep Questions 40% of worldwide pharmaceutical sales, is the largest market, followed by Europe and Japan with about 25% and 109, respectivaif’

Financial Information

The US drug stores i i bout 48, i le-locati ies and units of multi-| dmpanies) with combined annual f about $270 billion.
Industry Websites & Acronyms
Industry Codes View A Glossary of Acronyms
Premium -
Industry Growth Rating Industry Indicators
CRUSH
pe—— . US consumer spending on nondurable goods, an indicator of retail drugstore sales, rose 1.0%in
January 2019 compared to the same month in 2018.
Financial Health
Financiel i findustry . industry risk overg#@next 12 to 24 months relative i prices for which mey| profitabiity,
- toother U.S. industries, along with short descriptions of vis#{Gemand and risk factors influencing (decreased 0:646 InMarch 2019 compared fo the same periad in 2018:
D the industry. Use to quickly determine the overall prgf€cted health of an industry. US retail sales for health and personal care stores, a potential measure of pharmaceutical and
: other drugstore item demand, increased 3.5% in the first three months of 2019 compared to the
gualbatey « Demand: Driven by aging populatinand medical treatment advances Same period in 2018.
Ratio Comparisons « Economies of scale favor chaifS

‘erms | Information Partners

Download a PDF

Click the PDF icon to download the complete First Research Industry Profile for this industry.
Note: you can also include First Research in the creation of a OneStop Report.

FIND FIRST RESEARCH PROFILES VIA A RESEARCH & REPORTS SEARCH

Report Type
Select First
Research Report to
focus results.

Narrow Results
with Title
Keywords

Add a name or
keyword to the
"Title"” field to
refine the list of
report options
based on title.

D&B H v Search Re: Q Peter Bredon ~ ah
Desktop  Search &BuildalList Saved Searches Lists © PageHelp © Ssupport
Search Research & Reports 4 Results FindaField  Clear All
{5 Keyword Search Research & Reports
Rese Reports V'
. Brokerage House / Source
Industry ket b
x First Research Report Enter Brokerage House / Source Name
Title Report Text

x automobile m

Company Name Date Range

m i - m

Industry

US 8-Digit SIC (change)

View Results

Information Partners
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Notifications & Notification Center
MONITOR EVENTS WITH IN-PRODUCT & EMAIL NOTIFICATIONS

In this section we will cover:
e Notifications in D&B Hoovers
e How to set your notification preferences
e How to enable/disable notifications
e How to access the Notification Center

D&B Hoovers makes it easy to monitor developments at your accounts and be informed of new
opportunities with our notification options. You can be notified in-product and via email of
trigger alerts related to items on your lists, as well as new additions to SmartLists®.

TWO NOTIFICATIONS TYPES HELP YOU GET IN THE DOOR FASTER

D&B Hoovers works behind the scenes to
monitor company events, such as executive
changes, contract wins, and merger and
acquisitions, and then pushes those updates to
you via real-time trigger alerts. Choose from 70+
trigger types to stay informed of breaking
developments at your accounts.

Triggers can help you:
e Be alerted to reasons to call

e Monitor accounts to stay engaged and
anticipate threats

e  Get the right message to the right people
at the right time

SmartLists dynamically update when D&B
Hoovers finds new companies or contacts that
meet your list criteria.

SmartLists can help you:
e Get in the door faster

e Monitor your territory
e Feed pipelines with actionable opportunities

D&B Hoovers User Guide

SMARTLIST 243
My Territory: Product Launches

10 new items in the last 7 days

© 14 Retail Solutions, Incorporated
© 20 SRIInternational

© 14 Masimo Corporation

© 14 Sony Pictures Imageworks Inc.
26 Phenomenex, Inc.

18 minutes ago
Mergers and Acquisitions

Why Apple Buying Netflix Is a No-Brainer

Desktop Tiles Reveal Opportunities

This is a SmartList tile that was pinned to the
D&B Hoovers Desktop. The grey bar at the
bottom of the tile shows a count of all triggers
related to the companies on this list, plus the
most recent trigger alert for this list. You can
mouse over the bar to see more triggers for
this list.

The tile also shows us how many companies were
added to this SmartList within the last week and
displays the most recent additions.
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How to Set Your Notification Preferences

Click your username in the top right corner of the screen,
select User Preferences, and scroll down to Notification
Settings to get started.

Choose how often you want to receive email alerts for new
items in your lists and SmartLists. First, check the box next
to “Send email for my notifications”. Then use the drop
down fields to choose the email format, frequency of
delivery, time of day, and time zone.

Expand the Trigger Types list, on the right side of the
screen, to select the triggers that you want to monitor for
companies in your saved lists and SmartLists. You will
receive in-product notifications when any company on
your list has a newly available trigger. A summary of
triggers will also be included in the e-mail digest.

By default, the Select top Default Triggers box is selected
and activates trigger monitoring for our most popular
trigger types. You can select additional triggers by checking
the box next to the trigger type. To stop monitoring a
trigger, uncheck the box.

D&B Hoovers User Guide

REAL-TIME TRIGGER ALERTS
Think of a trigger as an
opportunity alarm. D&B Hoovers
works behind the scenes to
monitor company events, so you
won't miss an opportunity to
engage your customer or
prospect.

Triggers can help you:

e Be alerted to reasons to
call

e Increase win rates by
engaging buyers faster

e Monitor accounts to stay
engaged and anticipate
threats

o Get the right message to
the right people at the
right time

Access triggers via:
e Company & Contact
Profiles
e Desktop Tiles
e Search & Build a List
e Notification Center

48



D&B Hoovers

Notification Settings Give You Control

Choose the types of notifications you want to receive, as well as when and where you receive
the news.

Select Preferred Trigger Types
Choose the types of triggers that are most relevant to your business and you will be notified
when any company in a monitored list or SmartList has a corresponding trigger.

D& B Hoovers + m P — Q PeterBredon ~  giiD

Desktop Search&BuildaList Saved Searches Lists © PageHelp ® Support

Notification Settings
Specify your email preferences Select your preferred Triggers
il f Choose when and how often you'd like to receive email alerts for new items in your Lists and SmartLists. Companies have a higher probability of purchasing products and services, or interacting with
E mal P rererences e b the external world, when they are undergoing some form of change.
Choose when and R ekl OneSource's Triggers provide details on these change-based busi ts, which allow you
Estitoriat! [Tt to spot selling opportunities and meaningful events.
h OW O fte n you wou | d Select the Triggers that represent your best selling opportunities to receive notifications when

Frequency  Daily any company you're monitoring in your Lists or SmartLists has a newly available trigger.

like to receive
updates. TimeofDay  6:00AM

Time Zone  (UTC-5:00) Eastern Standard Time

¥ Trigger Types Select top Default Triggers
& [ News

@ O DataChange (Changes in Company Data Points)
& [J Other (Other Trigger Types)

@ [ Filings (SEC (regulatory) Filings)
Enable/disable Notifications

Choose which types of notifications you'd like to receive for your saved Lists and SmartLists.

Enable/Disab|e Collapse all

Notifications by List ~ 7 SMARTLISTS Enable All | Disable Al

Focus your attention

on the most Sort: Ceated = EnbleNotcotors Sl Tyes

important target My Territory 815174 companies ©O o

companies and Tri-State Marketing Contacts 29991 contacts O o

o p po rtU nities by Drone Delivery Companies #1 259 companie off

ehabh_ng or EU Energy Companies 1 3,646 companies off

disabling h

. N . Raytheon Company Alerts B 154 articles o on
notifications for lists
. ,NJ, CT COs Usi I ) 252 companies

and SmartLists. NY, NJ, CT COs Using Oracle #1252 Qo

Toggle the Enable

NOtIﬁCaUOnS SWItCh = LISTS Enable All | Disable All

to turn on or off.
Sortby: Created ¥ Enable Notifications
Boston Area Targets 1 995 companies Q©on
Mid-Atlantic Leads 9,993 contacts off
KYC/AML #1 1,349 companies Q©on

* Trigger only available wpany ntLists and Lists.

Additional SmartList Options

You can choose the types of notifications
you want to receive for dynamically updating
SmartLists. Choose new SmartList entries,
new trigger alerts, or both.
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All About the Notification Center

The Notification Center provides access to all of your SmartList and Trigger

notifications from the last 90 days. You can access the Notification Center by .m
clicking the mailbox icon on the top right of the screen. The number that displays on b

the mailbox icon indicates how many new notifications are available.

The Notification Center can help you:
e Be alerted to events related to the companies and contacts you care about
e Focus notifications on specific SmartLists and lists to eliminate noise
e Receive updates when and where you want them with our email digest options

NOTIFICATION MANAGEMENT HELPS YOU FOCUS ON OPPORTUNITY

Filter by Status Manage Notifications

Quickly identify the newest alerts by Click to change your

filtering to view unread notifications. You notification preferences, enable

can also filter to view notifications that notifications for lists, or select

have been read, flagged, or view all. triggers to monitor.

D&B Hoovers v m Search for a Company Q PeteiBredon ~ V5]
Notifications Manage Notifications
AllNotification Types ~ | AllLists ~ | All Trigger Types Al Read Mark These as Read

TRIGGER: News : Earnings Announcement 24 Minutes Ago p

Filter by Type

Filter by notification
type, list or
SmartList, and/or
trigger type to drill
down to the content
that is most relevant
to your need.

Snap Inc.

m Snap (SNAP) to Report Q4 Earnings: What's in the Cards?
Snap Inc.. SNAP is set to report fourth-quarter 2018 results on Feb 5. The company beat the Zacks Consensus Estimate in three of the trailing four quarters, delivering average positive surprise of 11.3%In the
las t report ed quarter, the company's loss of 12 cents per share was narrower than both the Zacks Consensus Estimate and year-ago quarter's loss of 14 cents.

LIST(s): My Territory: Product Launches, CA: Bankruptcy Activity
TRIGGER: News : Product Launch 34 Minutes A0

General Motors Company

General Motors hits home run with 2019 Silverado 1500

Rothrock, who d “We'retold that the i f the new Silverado was the biggest-ever launch presented by General Motors. GM strengthened the frame and gliers the Bose
premium sound system.” Rothrock said the 2019 Si is attracting a diverse group of buyers. “The cli hat has visited this dealership has included all reaches of society,” he s//d. “That includes
businessmen who love the truck because it has a built-in Wi-Fi, Apple CarPlay and Android Auto.

LIST(s): My Territory: IT Exec Changes

ANY

List Name

Each notification
indicates the list
or SmartList
name associated
with this event,
so you can easily
tie the potential

m Cboe Global Markets, Inc.

Exchanges
Sales USD: 2.2B, Employees: 564, Assets: 5,18, Type: Public Parent, Traded: Other: CBOE
Phone: 312-786-5600

SMARTLIST: Chicago: Opening New Facilities

opportunity back Quick Tip Flag for Follow-Up

to your original As notifications are viewed and scrolled past the top of Click the flag icon to mark

list. the Notifications page header, they will automatically be a notification as a priority
marked as “Read”. Notifications in a “Read” status are item. You'll be able to filter
presented in a lighter colored font to indicate they have your view by flagged items
been reviewed, hover over a “Read” notification to to quickly focus on your
restore its original font color for easier viewing. top priorities.
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User Menu
ACCESS USER PREFERENCES & MORE

The User Menu can be accessed by clicking your username in the top right corner of the screen.
Here you can access the following menu options:

e User Preferences Peter Bredon ~ aid
o Ideal PI‘OﬁlC® User Preferences
e Usage Dashboard I Ideal Profile
Usage Dashboard
Logout
User Preferences
User Preferences provides access to the following user-defined settings:
. Here you can update your account information, change your password
and choose locale settings.
. Specify email preferences, select preferred Triggers and

enable/disable notifications for lists and SmartLists®. More information on these options
can be found in the Notifications & Notifications Center section.

Choose Your Locale Settings
Locale settings control scale, currency, distance units, region, and preferred industry.

Scale allows you to determine the level of truncation when data is displayed and entered into
numeric filters. When viewing financial data on a Company Profile, the default display will then
be in the chosen scale. When setting filter values in fields such as Revenue, Assets, and Employees
the value will automatically reflect the chosen scale. For example, if the scale is set to millions and
“50” is entered in the Revenue (As Reported) field, D&B Hoovers will search on 50,000,000.
Options include:

e Millions (mil)
e Thousands (000)

Currency allows you to determine the currency displayed while using D&B Hoovers. Options
include:

e US Dollar (USD)
e British Pound Sterling (GBP)
e FEuro (EUR)
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Distance Units sets the default for radius-based search criteria. Options include:
e Miles
e Kilometers

Region selection does not currently drive behaviors in D&B Hoovers, though it may be utilized in
the future. Options include:

e North America
e FEurope

e United Kingdom
e Asia Pacific

Industry controls the default classification system for industry filters in advanced search. The
default industry classification will also display on the Company Summary Report on the
Company Profile. Available industries include:

o D&B Hoovers
e ANZSIC 2006
e ISIC Rev 4

e NACE Rev 2
o NAICS 2017
o USSIC 1987
e UK SIC 2007
e US 8-Digit SIC

|deal Profile

Ideal Profile gives you an opportunity to create your own custom target profile in D&B Hoovers.
Build your profile by selecting Business Signals® that represent the activities of your target market
or best customers, such as businesses that are opening new facilities or showing signs of venture
financing activity. Then we will assign an Ideal Profile Score to every company in our database, to
help you understand how closely a company aligns with your target criteria. The higher the score,
the closer the match to your profile.

More details on Ideal Profile and instructions for how to create your own custom Ideal Profile in
D&B Hoovers can be found in the Business Signals & Ideal Profile section of the User Guide.
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Usage Dashboard

The Usage Dashboard helps you understand how you compare to other users in your organization
and gain visibility into how you are using the key product components of D&B Hoovers that will
help you work most efficiently.

Overall Product Usage
Graph shows your usage trends as
compared to the organization average.

Select Time Period
) See usage for a
User Profile Score specific time period.
Your score measures your level
of engagement and helps you
understand if you are getting
the most out of D&B Hoovers.

The score is calculated in

Q UserName = [D

© Pagetelp @ Su

D&B Hoovers

Desktop Search&BuildaList Saved Searches Lists

N i Usage Dashboard MONTHS
relation to the best practice
areas s howca sed on the Usage Score Overall Product Usage @ YOUREVENTS (@ AVERAGEEVENTS Events by Activity
dashboard. YOURSCORE® - s P
90 -
r.
Ran k AVERAGE SCORE .

600

72 :

200
RANK

Provides visibility into where
you fall amongst your peers.

o @ RESEARCHING

#3 of 719 & & @ PROSPECTING

@ MONITORING

e
Hy,
o

Profile Completion: 100% Edit-

User Profile Completion [ 1009 C i ¥ n

© Define Ideal Profile

Create ires
how well 2l the companies in the
OneSource product align with the
usiness characteristics and traits tifat
are most important to you.

Profile Completeness
Identifies personalization
settings that should be
completed to help you take full

advantage of the product’s
notification and search
capabilities. Click any item to
quickly configure settings

216 1329

113

Navigating to company profiles enables users to tale 3

‘doeper dive with company specific report. Aler

without leaving the dashboard. 1,078

SEARCHES

1,545

NOTIFICATIONS

¥ Triggers Received

Best Practice Areas

Each box represents one of
the key things you should
be doing to get the most
out of the application. A

939

Stay 00 t0p of new items that match your SmartList® criterla ar Q) U itsestosoot bsioess evets inpacing ol
sccounts and prospects that represent sellng.

@ KEYWORD CONCEPTUAL @ RerD @ UNREAD

Quickly , contacts,

Contain your search term using keyword search. Discover Triggers for 3l the companies in your lsts with in product and

© Locale Settings @ Notification Settings © Email Settings
Define region, currency and industry Specify the format, frequency and types o requency y a
preferences to personalize your of slert notifications you would tike to recelve email alets for new temsin
OneSource experience. receive. your lists.
b
Q, searches Conducted Bl Notifications Received {8 company Detail Views

combination of leveraging = 4 Q *
this functionality in tandem 4 3 2 19
with your actual usage volume usTS SMARTLISTS SAVED SEARCHES PINNED ITEMS

determines your usage score.

Monitor the items that are mos|

Save a search to quickly recall
important to you by pinning thifm to

Keep track of the items that are © Sygniopol resking sl
op) freauently used search criteria.

ot imporanttayou by adding portunijes and newy avalsble

Events by Activity
Helps you understand how you spend your time by grouping activities
into three key areas: researching, prospecting, and monitoring.
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Sharing Content With Users
EASILY SHARE COMPANIES, CONTACTS, NEWS & TRIGGERS

Sharing makes it easy to interact with other users and help each other stay informed of what is
happening at an account. For example, a sales manager can send a trigger alert to a team member
to alert them to an opportunity they should follow up on.

You can share the following content with other D&B Hoovers users on your account:
e Company Profiles e Trigger alerts e Saved searches
e Contact Profiles e Lists and SmartLists®

How to Share a Piece of Content

Simply select a piece of content, designate the recipient(s), and D&B Hoovers will send an email
notification with a direct link to the content in the application.

Click the arrow symbol to select the content you want to share. The share icon can be accessed
within saved lists and search results or by opening a piece of content, such as a Company Profile
or news article. In the example pictured below, we are sharing a trigger alert that we found by
conducting a trigger search.

Click the Arrow Icon to Share

D& B u Search Triggers Q Peter Bredon ~ MY

Desktop = Search&Buildalist Saved Searches Lists 8} PageHelp ¥ Support

Search Triggers  save thissearch

Trigger Type + Add to List * | # Save asa SmartList

Select Sort by: Trigger Date
v
NEWS: CONTRACT WIN (an hour ago)
" o “ 25-Mar-2019 15:17 GMT © »
Triggers by List
! Fortiine 1000 Tempo Automation Announces Contract with Lockheed Martin
Tempo Automation, the world's fastest electronics for ing and | | ion of printed circuit board assemblies (PCBAs), today
a announces a contract agreement with global security and aerospace company Lockheed Martin ( News - Alert ) (NYSE:LMT). "We're entering a new era of growth,
and the future of electronic design at Lockheed Martin is digital,"” said Jeff Wilcox, Lockheed Martin's vice president of Enterprise Transformation. "We chose to
work with Tempo ...
Relative Date Companies in Event: Lockheed Martin Corporation

NEWS: CONTRACT WIN (6 hours ago) POy
25-Mar-2019 10:27 GMT

o«

KBRwyle Wins $95.7M in Cyber and Engineering Work for U.S. Military

+Add Additional Criteria PR Newswire HOUSTON, March 25, 2019 /PRNewswire/ - KBR, Inc. (NYSE: KBR) announced today that its global government services business, KBRwyle, has
been awarded three contracts totaling $95.7 million to support cybersecurity and engineering efforts for the U.S. military. KBRwyle was awarded these
contracts under the Department of Defense Information Analysis Center's multiple-award (DoD IAC MAC) contract vehicle for work to be performed for various
U.S. military organizations. These task orders were awarded by the U.S. Air Force Installation Contracting Agency (AFICA). KBRwyle was awarded a $41.9 million
cybersecurity task order to help pioneer an Explainable Artificial Intelligence (XAl) approach to data analysis and exploitation for the U.
Companies in Event: Kbr, Inc.

Privacy Policy | Terms | Information Partners
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Enter the D&B Hoovers user name or email address of the person you want to share this content
with in the “Share” dialog box. You can also add a personal message in the message box before
clicking Send. Please note, content can only be shared in this manner with other D&B Hoovers
users on your account.

Share

Designate Recipient
Enter a D&B Hoovers Send via email.
username or the user's email .
address. User Name or Email:

Enter a D&B Hoovers User Name or Email

Message
Add a personalized message (optional)

Add a Message

You can choose to add a

persona lized messa geto Tempo Automation, the world's fastest electronics manufacturer for prototyping and low-volume

prompt the reci piem on what production of printed circuit board assemblies (PCBAs), today announces a contract agreement with

to do with this content. global security and aerospace company Lockheed Martin ( News - Alert) (NYSE:LMT). "We're entering
a new era of growth, and the future of electronic design at Lockheed Martin is digital," said Jeff
Wilcox, Lockheed Martin's vice president of Enterprise Transformation. "We chose to work with...

B -
Quick Tip:

Start typing a user name or email address in the “User Name or Email” field and
D&B Hoovers will generate a list of users that match your keystrokes.

Tempo Automation Announces Contract with Lockheed Martin

Recipients will receive an email with a direct link to access this content within D&B Hoovers.

Tips & Tricks for Sharing

When you share a list with another user, any future modifications your make to that list will be
automatically applied to your shared list. The recipient of your shared list can also clone that list
to make modifications to their own version.
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Conceptual Search®
CONNECT CONCEPTS TO COMPANIES & IDENTIFY NEW,
UNEXPECTED OPPORTUNITIES

Conceptual Search is a unique feature of D&B Hoovers that leverages news, social media, global
business information, and more to connect companies with the people, industries, and topics they
are related to and talking about. For example, if you are trying to find companies that have
experienced a data breach you can use Conceptual Search to generate a list of companies that
have either experienced a data breech or are discussing this issue in the news.

e Emerging technologies, such as drone delivery or smart grid technology
e Hot topics, such as healthcare or green energy
e Current events, such as data security or corporate daycare

e Identify companies in emerging technologies that don’t yet have an industry code
Get in the door faster by identifying opportunities your competitors are not aware of

How to Initiate a Conceptual Search

You can begin your Conceptual Search via the Global Search Bar or add a Conceptual Search
topic to your search criteria on the Search & Build a List Form.

Peter Bredon ~ D

Jo)

D&B Hoovers v m Search for a Company

Desktop = Search&BuildalList Saved Searches Lists © PageHelp $ Support

Search Companies 2,353,603 Results FindaField ClearAll

Location \'4 Conceptual Search Switch to Keyword Search

Company Size

Search Term

Industry

Company Type

Corporate Family [ Data Security] ]m
Advanced Financials Contacts

£ Conceptual Search Business Signals o

() Business Signals

Companies

Growth Research & Reports

Does Business In...

SECFilings

Media

Operations

Triggers

Industries

Conceptual Search

Search by Concepts and Topics
Access Conceptual Search via the Search and Build a List Form (above) or the Global Search Bar (right).
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Click the eye icon next to an item to open the QuickView pane to get a better understanding of
how this company is connected to your topic. The “Related Articles” section displays recent news
articles for this company. In this example we searched for driverless cars and you can see the term
used in the first three articles listed.

D&B Hoow

(A)v Driverless Cars Q Peter Bredon ~ I;m

Desktop ~ Search&BuildaList Saved Searches Lists © PageHelp § Support

Search Companies  save s search

Eotsblished: 1998
SCCIE TR 375 Results

usp v
+ AddtolList ~ | # SaveasaSmartList |.+. Download 31-Dec-2017
Search Term © USD
1108
x Driverless Cars Select Sortby: Relevance 2218
7638
Ernst & Young LLP
m Alphabet Inc. 5 High Risk (7)
Computer Programming 1S
D&B Hoovers Industry: C ter P i
+Add Additional Criteria Mountain View, California, United States oovers Infsiry: CompuserFrogranin™e

SD: 1108, Employees: 80k (Al Sites) , Assets: 2218, Type: Public Parent , Traded: NASDAQ: GOOGL § .
Business Description
Phone: 650-253-0000
URI http;, .abce)
il Alphabet wants to be the A-Z of the internet — and in
some ways, itis. The company is the holding company
of Google, the company behind the world's largest

SOFTBANK GROUP CORP. search engine (Google), the world's most used

" 3 smartphone operating system (Android), and
Holding Companies P! P 8 sy

i More
Minato-Ku, Tokyo, Japan

Sales USD: 828, Employees: 74k (All Sites) , Type: Public Parent, Traded: Tokyo Stock Exchange: 9984 N
Related Articles
: 368892000

http://vww.softbank.co.jp Arizona: People are violently attacking driverless cars from

Google/Alphabet's Waymo

Will driverless cars only add to traffic woes or

i Driverless cars tap the brakes after years of hype
— Hyundai Motor Compan ft ,
Motor Vehicle Parts Manufacturing Waymo Looks To The Motor City For Autonomous Vehicle
Seoul, Korea, Republic of Plant
Sales USD: 368 , Employees: 68k (This Site) 68k (Al Sites) , Type: Public Parent, Traded: Korean Stock Exfnange: 005385 ~ Waymo launches robotaxi service in Arizona

Phone; 82234641114

Privacy Policy | Terms | Information Partners

View Related Articles
A list of news articles at the bottom of the QuickView pane provide
additional insight into how this company is connected to your search topic.

Click the eye icon next to an item to open the QuickView.

Quick Tip
Save a Conceptual Search query as a SmartList and be notified when new
companies connected to your topic are identified.
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Business Signals® & Ideal Profile®
IDENTIFY COMPANIES THAT ARE ENGAGING IN ACTIVITIES THAT
SIGNAL OPPORTUNITY

Business Signals provide insight into business behaviors and trends and can be used to create your
own Ideal Profile in D&B Hoovers, so you can understand how closely a company aligns with
your target criteria. Business Signals and Ideal Profile are included with select subscriptions.

What is a Business Signal?

D&B Hoovers analyzes news, financial filings, and more to Business Signals tell
measure a;tivity related to certain business behaviors. We call these you how likely a
Business Signals and assign a score from 0-100 based on the level

O . . o company is to engage
of activity for that business behavior or characteristic over the last pany 989

90 days. Business Signals provide insight into the trends that are in an activity, so you
shaping that business. For example, Business Signals can tell you if can better understand
the company is showing signs of bankruptcy activity, experiencing their challenges and

legal issues, engaging in partnerships, or pursuing FDA approval. ootential.

e Evaluate if a company meets your needs

e Better position your offering

e Uncover upsell opportunities

e Leverage a richer vocabulary for defining and identifying targets

Business Signals can be accessed in the following ways:

Add a Business Signal to your criteria on the Search & Build a List Form to identify companies
that are exhibiting signs of that business behavior or characteristic.

The Signals Report provides a list of the Business Signals that are relevant for that company. Each
Business Signal includes a score from 0-100 to help you understand how prevalent the behavior
has been over the last 90 days. This report provides a unique perspective on what is happening at
that company and can help you better understand the issues that may be top of mind with
decision makers.

Business Signals are the building blocks for your custom Ideal Profile in D&B Hoovers.
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BUSINESS SIGNALS ON THE SEARCH & BUILD A LIST FORM

Add Business Signals to your search to quickly identify companies that are engaging in behaviors
that may represent selling opportunity for your business.

D&B - m Search for a Company Q Peter Bredon ~ 2]
Desktop ~ Search &BuildaList Saved Searches Lists © PageHelp ® Support
Search Companies 1,041 Results FindaField Clear All
Business Signa|5 Location 7/ Business Signals
All Business Signals CompanySize v
can_be fou_nd in the T Growth
Business S\gna\s . . Does Business n...
. ompany Type g
section of the Search Media
& Build a List Form copertefanly Operations
Signals are grouped govancedfiancals Product Launches Contract Avards
into categories, such Advanced Insights xve
as growth, operations, UCC Filings D D

and workforce.

n
& Conceptual Search Exportar Importer
() Business Signals $ B

Relocation Activity Partnering Activity

View Results

BUSINESS SIGNALS ON THE COMPANY PROFILE

Gain a unique perspective on the trends that are shaping a business with the Signals Report.

D&B v u Search for a Company Q Peter Bredon ~ )
Desktop  Search&BuildalList Saved Searches Lists © Pagetielb @ support
Dollar Tree, Inc.

©) 28 ., OneStop 109 96
Ideal Profile Score Report Contacts Triggers

Signals Report

Signals Report con

- . 100 Does Business in United States

e

%‘ ‘Ck Slﬁ/lnals on the Company Description The value of this signal is set to 100 when a comp b the United States, Determined for all jies in the &8 Updated gttt quarterty.

eport Menu to access s topeniors
the Business Signals for e 100 Mobile Enabled
the company. Carporsesanty Seroi 3

Corporate Overview

sgnais 99  Recent News Presence

Signals the level of /s by relative to

95  All Executive Change Activity

Business Signal Score e oo S A
The number quantifies Cossndsy s

the level of :ﬁ:::s“ 92  Opening New Facilities

engagem ent Wlth th is ::::\ —a ope'mz (s new ml:as(;d on press rel = ‘4 . ’sjc:\ ings. Thevalueisa pbvccn:de‘::::i:;:(‘y:\pany‘s level of news, filing, and PR activity regarding
business behavior o

91 Recent Press Release Presence

Signals the level of clease p companies

over the last 90 days.

Hide Signals with Values of Zero
Click here to hide or reveal Business Signals with a value of zero.
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What is an Ideal Profile?

Ideal Profile gives you an opportunity to create your
own custom target profile in D&B Hoovers. Build your
profile by selecting Business Signals that represent the
activities of your target market or best customers, such
as businesses that are opening new facilities or showing
signs of venture financing activity. Then we will assign
an Ideal Profile Score to every company in our
database, to help you understand how closely a
company aligns with your target criteria. The higher the
score, the closer the match to your profile.

Ideal Profile Scores can be viewed on Company Profiles
and on saved lists and SmartLists.

e Prioritize opportunities
e Identify new opportunities

e Save time by focusing on the companies that
match your profile

How to Customize Your Ideal Profile

.., Gilead Sciences, Inc.
Pharmaceutical Manufacturing

a

San Mateo, California, United States
289 (This Site) 9k (All Sites)

650-574-3000
http://www.gilead.com

HP Inc.
Computer and Peripheral Equipment Manufacturing

(D

04|

Palo Alto, California, United States
2.5k (This Site) 55k (All Sites) , A

650-857-1501
http://www.hp.com

Tesla, Inc.
Motor Vehicle Manufacturing

Palo Alto, California, United States
118 225 (This Site) 37k (All Sites) , A
650-681-5000
http://www.tesla.com

648

348

298

Ideal Profile Scores

View Ideal Profile Scores on a list to
quickly understand how closely
companies align with your Ideal Profile.
The scores can help you prioritize leads
for engagement. Higher scores indicate
closer alignment with your profile.

1. Click your username in the top right corner of the screen and select Ideal Profile on the User

Menu.

2. The first time you access the Ideal Profile Configurator it will
display a default Ideal Profile with pre-selected Business Signals.
You can choose your own Business Signals by clicking Edit

Business Signals.

DB

Desktop  Search & Build a List

Check the box next to the Business Signals that you want to
incorporate in your Ideal Profile and uncheck the box next to
Signals you want to remove. You can mouseover a Signal name
to learn more about how it is tracked. Click Done.

Now you can assign a level of importance of each Signal by
adjusting the placement of the blue circle next to each Business
Signal. The farther you move the circle to the right, the greater
the importance of this characteristic to your profile.

Click Done when finished.

Ideal Profile

Edit Business Signals

Edit Business Signals
Click here to add or
remove Business Signals.

Changes to the Ideal Profile settings take effect immediately and will impact the scores seen

throughout D&B Hoovers.
You can come back here at any time to change your profile.
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CHOOSE YOUR BUSINESS SIGNALS

Customize your profile by selecting the Business Signals that are relevant to your business or best
customers.

Choose your Business Signals

Find S |
Categories Available Signals ot e

All Signals @ All Executive Change Activity
Finance Bankruptcy Activity
Location
Media
Operations
Ownership Company Oversight Executive Change Activity
Spending/Risk Conference Participation
Technology
Workforce
Workplace

Big Data
Board of Directors Change Activity

Contract Awards
Divesting Activity
Does Business in Brazil

Does Business in China

Remove Signals Does Business in France
from your Profile Does Business in Germany
Click the X next to
a Signal to
remove it from
the profile.

Your Signals: ownership: MaAActivity %  Finance: Opening New Facilities %  Operations: Product Launches %  Signal: All Executive Change Activity

IDEAL PROFILE CONFIGURATOR

Adjust the sliders to assign a level of importance to each component of your Ideal Profile.

D&E Hoovers - N -oescomr a ecroreden -+ g
Desktop  Search&BuildaList Saved Searches Lists © PageHelp  Support
Ideal Profile
Edit Business Signals

Less Important More Important

M&A Activity . Scores a company's merger and acquisition activity based on press releases, business press
articles, or SEC filings. The value is a percentile ranking within all companies in the D&B
Hoovers database for the same activity. 0 means no activity was detected. All companies in
the D&B Hoovers Database where any activity was detected. Measures activity detected over
the past 90 days.

Opening New Facilities . Scores a company's new facility opening activity based on press releases, business press
articles, or SEC filings. The value is a percentile ranking of a company's level of news, filing,
and PR activity regarding Opening New Facilities across all companies in the D&B Hoovers
Database where activity was detected. Measures activity detected over the past 90 days.

Product Launches . Scores a company's product launch activity based on press releases, business press articles,
or SEC filings. The value is a percentile ranking of a company's level of news, filing, and PR
activity regarding a Product Launch across all companies in the D&B Hoovers Database
where activity was detected. Measures activity detected over the past 90 days.

All Executive Change Activity . The value is a percentile ranking of a company's level of news, filing, and PR activity

regarding All executive changes across all companies in the D&B Hoovers Database where
activity was detected. Measures activity detected over the past 90 days.

Cancel m
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Advanced Insights
DECISION HQ, SPEND CAPACITY, GROWTH TRAJECTORY & MORE

Our new analytic features provide intelligence on a company’s financial health, buying patterns,
and credit-based financial activities to help you quickly target qualified prospects, make more
informed decisions about an account, and engage with relevance.

Advanced Insights in D&B Hoovers include: Decision HQ, Spend Capacity, Growth Trajectory
and the Financial Services Prospecting Suite. Availability of these features depends on your
subscription type. If you would like to learn more about adding these features to your
subscription, please contact your D&B account manager.

Advanced Insights on the Company Summary
Review Decision HQ status, Spend Capacity, Growth Trajectory and the Financial Services Prospecting Suite in the
Company Summary Report on a Company Profile.

D& B ¥ m Search for a Company Q Peter Bredon ~ .@

Desktop Search &BuildalList Saved Searches Lists © PageHelp ¥ Support

AT&T Inc.

Competitors

Corporate Highlights

Closest Industry Peers

Closest Companies
i Prescreen Score: LOW RISK Decision HQ: * DECISION HQ
Annual Reports
Tradestyle: AT&T Sales 1-Year Growth: 6.36%
SEC Filings
D-U-N-S® Number: 108024050 Employees 1-Year Growth: 6.35%
Industry Information A EIN: 431301883 Franchise: True
Industry Overview Year Founded: 1983 Manufacturer: True
Industry Description Plant/Facility Size (sq. ft.): 24,965
Quarterly Industry Updates Auditor: Ernst & Young LLP

Brscalve Insight Latitude: 32.779708

Challanges, Trends & Longitude: -96.799223

Opportunities

Call Prep Questions

Financial Information : 2
Spend Capacity Growth Trajectory

Industry Websites &Acronyms

Industry Codes [ HicHesT | @

Financials
Stock Report
Income Statements

Privacy Policy | Terms | Information Partners

Decision HQ

Dun & Bradstreet reviews linkages within family trees, firmographics, the presence of C-level
executives, and business activities at each site to determine where the buying centers are in an
organization.

Decision HQ can help you:

e Target outreach to the locations and decision makers with buying power
e Identify additional buying centers for upsell/cross-sell opportunities
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e Get to decision makers faster
e Prioritize leads by focusing on the sites with the highest-level decision-making power

Locations that are deemed to have decision-making power B
receive the Decision HQ designation in D&B Hoovers. RESIROnis [ * DECISION HQ
This label can be found on Company Profiles and the

Corporate Family Tree and will help you quickly focus on
the decision makers with buying power within an Decision HQ on the Company Summary

organization. If a location is deemed a Decision HQ, the
Decision HQ indicator (top) will appear. If
the location you are looking at is not the

Additionally, you can target Decision HQ locations with Decision HQ, it will display a link to the

the Is Decision HQ search filter in the Corporate Family ~ Decision HQ location (bottom).
section of the Search & Build a List Form.

Decision HQ: O Appleinc.

Decision HQ on the Corporate Family Tree
The star icon indicates this location has been designated a Decision HQ.

DB - m Search fora Company Q Peter Bredon ~ 1)

Deskop Search &Buildalist Saved Searches Lists © PageHelp © Ssupport

Starbucks Corporation

71 {5 OneStop 8,238 468
deal Profile Score Report Contacts Triggers

Corporate Family Report Filter corporate Family

Core
10,331 Total Corporate Family Member: rid Hide Branches
e 0,331 Total Corporate Family Members G o de B e
Company Description ; En_mloyees
Ownership State Or (Single Employees Revenue
Company History Company Name Type City Province  Country/Region Site) (Al sites)  (usD) D&B Hoovers Industry

Products & Operations O Starbucks Corporation Public Seattle Washington United States 277k 248 Restaurants and Bars
Contacts o Starbucks Coffee International, Inc. Private Seattle Washington  United States 186k 418 Restaurants and Bars

Contact Decision Matrix o Starbucks Coffee Asia Pacific Limited Private Wan Chai Hong Kong SAR 110 22M Administrative Services

Corporste Famlty (8) starbucks nternational (Holdings) Ltd. Private London United Kingdom 2 Holding Companies

Corporate Overview
= @ Holding Co. International Ltd. Private London United Kingdom 1 Holding Companies
Signals

o STARBUCKS SINGAPORE INVESTMENT PTE. LTD.  Private Singapore Singapore .. Miscellaneous Professiona
swot

((S) STARBUCKS ASIA PACIFIC INVESTMENT HOLDI...
News

Tiegere O Starbucks Coffee Canada, Inc Private North York Ontario Canada Restaurants and Bars
@ Coffee Partners Hawaii Partnership Honolulu Hawaii United States ki 5 Consulting Services
Advanced

® o Starbucks Coffee Holdings (UK) Ltd. Private Leeds United Kingdom Beer, Wine, and Liquor Sto
Competitors
AnalystReports o Seattle Coffee Company Private Seattle Washington United States Restaurants and Bars

Annual Reports O STARBUCKS COFFEE COMPANY (AUSTRALIA) PTY LTD Private Mount Waverley Victoria Australia Restaurants and Bars
SECFilings o Evolution Fresh, Inc. Private Rancho Cucamonga California  United States Grocery Wholesale
Technologies in Use o Bay Bread LLC Private San Francisco California  United States Grocery Wholesale

UCCHbes (S) STARBUCKS COFFEE COMPANY Private Laguna Philippines Nonclassifiable Establishr

Privacy Policy | Terms | Information Partners
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Decision HQ on the Search & Build a List Form
Leverage the Is Decision HQ filter to identify locations with buying power.

D& B v m Search for a Company Q Peter Bredon ~ [\ 21]
Desktop =~ Search &BuildaList Saved Searches Lists © PageHelp ® Support
Search Companies 3,269,398 Results FindaField ClearAll
Location

Corporate Family

Company Size

Industry Ultimate Parent Company Name Parent Company Name

Company Type

Corporate Family v Ultimate Parent D-U-N-S® Number Parent D-U-N-S® Number

Advanced Financials m m
Advanced Insights Domestic Ultimate Company Name Domestic Ultimate D-U-N-S® Number
UCC Filings m m
{5 Conceptual Search Is Domestic Ultimate Is Decision HQ

x Yes
() Business Signals

Location Fields

View Results

Privacy Policy | Terms | Information Partners

Spend Capacity

Spend Capacity is a spend-ranking tool that leverages proprietary Dun & Bradstreet data to
model the spending capacity of businesses. We assign a score from 0-99 to each company based
on their level of spending versus other companies.

Spend Capacity can help you:
e Target companies that are more likely to have budget to spend
e Identify new opportunities based on the company’s spending level
e Prioritize companies based on their spending level
o Identify cross-sell/upsell opportunities

The Spend Capacity score can be found on the Company Summary Report on Company Profiles.
You can also build a list of companies by Spend Capacity Score by selecting the Spend Capacity
filter in the Advanced Insights section of the Search & Build a List Form.
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Spend Capacity on the Company Summary
Report
The company’s Spend Capacity is ranked

on a scale of 0-99. m @

Spend Capacity

Spend Capacity on the Search & Build a List Form
Apply Spend Capacity criteria to your search to target results.

Q
D& B 8.4 m Search for a Company Q Peter Bredon ~ .@

Desktop = Search &BuildaList Saved Searches Lists © PageHelp  Support

Search Companies 0 Results FindaField Clear Al

Location Advanced Insights Field Definitions

Company Size

Growth Trajectory Spend Capacity
Industry

Company Type 1 Highest (90-99)
bl High (80-89)

Corporate Family Financial Services Prospecting Suite t’:)e\:vj::Te(o{Os-;;”
Lowest (59 or less)

Advanced Financials

Advanced Insights

UCC Filings

ucc angs Filing Date Expiration Date

S Conceptual Search

(@) Business Signals Filing Type Secured Party Name

Collateral Asset Type

Privacy Policy s | Information Partners

Growth Trajectory

Dun & Bradstreet leverages proprietary analytics to assesses risk and opportunity across key
business metrics to anticipate a company’s future trajectory. These metrics are summarized in
D&B Hoovers to provide an overall assessment of whether an organization is expected to grow,
stay stable, or shrink in the next 12-18 months.
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Growth Trajectory can help you: B e

e Better understand how to position

products based on the business

situation

e Identify companies with larger budgets )
Growth Trajectory on the Company Summary

Whp ShQW Sighs Qf h}gher growth rates Growth Trajectory provides an assessment of whether a
or identify organizations that show company is expected to grow, stay stable, or shrink over

signs of decay the next 12-18 months.

e Prioritize opportunities based on
spending and growth rates

e Gain a competitive advantage by
anticipating the future needs of a business

Growth Trajectory can be found on the Company Summary Report on Company Profiles and it is
available as a search filter. Simply select the Growth Trajectory filter in the Advanced Insights
section of the Search and Build a List Form.

Growth Trajectory on the Search & Build a List Form
Apply Growth Trajectory criteria to your search to find companies that are growing, shrinking, or stable.

DB > 8-

Desktop = Search&BuildalList Saved Searches Lists © PageHelp ¥ Support

jol

Peter Bredon ~ 2]

Search Companies 0 Results FindaField Clear Al

Location Advanced Insights Field Definitions

Company Size

Growth Trajectory Spend Capacity
Industry

Company Type Growing (1)
Shrinking (3)

Corporate Family Stable (2)

Advanced Financials UCC Filings

Advanced Insights

UCC Filings Filing Date Expiration Date

ik e m

{5 Conceptual Search

(@) Business Signals Filing Type Secured Party Name

Collateral Asset Type

Privacy Policy | Terms | Information Partners
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Financial Services Prospecting Suite

The Financial Services Prospecting Suite provides six scores that predict the likelihood of a
business to engage in specific financial transactions such as responding to a small business credit
card offer or carrying a loan balance.

The Financial Services Prospecting Suite can help you:
e Understand if a company has the financial means to do business with your organization
e Identify upsell opportunities to companies that are using financial services products

e Target companies based on their likelihood to respond to a small business credit card offer
or have an active account or open balance

Six Scores Provide Insight
Ranks businesses on their potential total balance on credit cards, loans, leases, and
lines of credit.

Ranks businesses on their likelihood to respond to a small business credit
card offer.

Ranks businesses on their likelihood to have an active loan account.
Ranks businesses on their likelihood to have an active lease account.

Ranks businesses on their likelihood to have an active
line of credit account.

Ranks businesses on their potential open balance on a lease account.

How to Find the Financial Services Prospecting Data

You can access a company’s Financial Services Prospecting Suite scores on the Company Summary
Report on Company Profiles. Additionally, the scores can be leveraged as search filters in the
Advanced Insights section of the Search and Build a List Form.
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Financial Services Prospecting Suite on the Company Summary
Gain insight into the types of financial transactions the business is likely to engage in.

Financial Services Prospecting Suite

Total Balance m a
Lease Balance m e

Loan Propensity m o

Line of Credit Propensity

Lease Propensity m 0

Card Response m e

Financial Services Prospecting Suite on the Search & Build a List Form
Apply filters to identify organizations based on their likelihood to engage in select financial transactions.

DB

! Y m Search for a Company Q Peter Bredon ~ .@

Desktop = Search &BuildaList Saved Searches Lists © PageHelp  Ssupport

Search Companies 280,972 Results FindaField ~Clear Al

Location Advanced Insights Field Definitions

Company Size
Industry Growth Trajectory Spend Capacity
Company Type

Corporate Family Financial Services Prospecting Suite

Advanced Financials Total Balance Card Response

Advanced Insi 4 > Highest (1)

UCC Filings

N
& Conceptual Search Loan Propensity Line of Credit Propensity

() Business Signals

Lease Propensity Lease Balance

View Results

Information Partners
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D&B Hoovers in Your CRM
UNLOCK ADDITIONAL INSIGHTS AND FUNCTIONALITY

D&B Hoovers offers a full integration with Salesforce and Microsoft Dynamics, making the
complete solution available within your CRM and introducing additional tools to help increase
your productivity.

In this section we will cover:

e How to send records to the CRM

e How to easily create, populate, and update records to stop wasting time on data entry

e How to access insights on the QuickView Profile Widget on account, contact, and lead
records

e How to identify records in D&B Hoovers that have been sent to your CRM and access or
update those records

¢ How to create a Salesforce CRM Watchlist

Access the Full Solution in Your CRM
Access everything D&B Hoovers has to offer within your CRM. No need to leave the CRM you already work in
everyday, simply click D&B Hoovers on the CRM navigation menu to open the D&B Hoovers Desktop.

. Al v Q  Search Salesforce 20 A @\

EEE D&B Hoovers Home  D&BHoovers Accounts v Leads v  Contacts v Campaigns »  Opportunities \»  D&BDataVision AccountSegmentation  Data Stewardship o
3 ers - b
DB Hoovers v Search fora Company Q Peter Bredon al

Desktop Search &BuildaList Saved Searches Lists © PageHelp § Support

Desktop

SMARTLIST
My Territory: Sales/Mktg Exec
Changes

Motorola Solutions, Inc. Mary T. Barra

C ication i i Chairman and Chief Executive Officer

Chicago, lllinois United States General Motors Company
8 new items in the last 7 days 847-576-5000

Henry Ford Health System
Hub International Limited
Transunion

Barton Malow Enterprises, Inc.
Little Caesar Enterprises Inc

21 hours ago 18 hours ago
Product Launch Earnings Announcement Product Launch
An affordable Ford will return in 2022 Motorola Solutions to Issue First-Quarter 2019 Earning. Wall Street Has Given Up on These 3 Stocks, and That'..

SMARTLIST SMARTLIST ©64

- - General Motors Company
Fortune 1000 Chicago Contacts: High Tech
3 Motor Vehicle Manufacturing

Walmart Inc. 3new itemsinthe last 7 days Detroit, Michigan United States

Amazon.com, Inc. 22

United Parcel Service, Inc. ég glllz?\SGyax:resr[i’: 313-667-1500

China Yum Holdings Inc 5  SteveArcara

The Kroger Co © 75 ArtVanags

58 Kevin Mcneary

3daysago 18 hours ago
Joint Ventures & Partnerships Product Launch
ment Terminal A Trading Technologies Launches Direct Market Access . Wall Street Has Given Up on These 3 Stocks, and That

s | Information Partners
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How to Send Records to the CRM

You can easily send companies and contacts from D&B Hoovers to your CRM from search
results, saved lists and SmartLists, or Company and Contact Profiles.

1. Generate search results or open a saved list/SmartList.

Click the Send to CRM button or Send to MAP button as appropriate. If you only want to
send select items on the list, click the check mark next to the item(s) to select them.

3. A dialogue box will open. First, choose if you want to send these records as accounts or leads.
If you choose leads, you can opt to include a contact with a company record by choosing an
Executive Function from the provided drop down list. For both accounts and leads, you will
be asked to designate the Account or Lead Owner.

4. To avoid duplication, D&B Hoovers will exclude records that are already in the CRM. The
checkbox at the bottom of the dialogue box tells you how many records will be excluded from
your send. Uncheck this box if you want to include the duplicate records.

5. Click Continue to proceed with the send.

Sending Accounts to the CRM

Quick Tip:

Contacts & Accounts
If you send a contact to
the CRM and an

Send 42 Companies to: | Accounts account does not
already exist in your
CRM for the company
associated with that
contact, D&B Hoovers
Exclude 29 record(s) already in CRM. will create a new
account record as well.

Cancel Continue Leads, contacts, and
) accounts are all

separate objects in the
CRM, but the contact
object is always tied to
an account.

Send to CRM

Choose where to send CRM records...

Account Owner: Nash, Jennifer

Account Source: - None -

Sending Leads to the CRM

Send to CRM

Choose where to send CRM records...

o

Send 42 Companies to: Leads

<

Lead Owner: | Nash, Jennifer

«

Lead Source: | -None-

<«

Assignment Rule: | -None-

o

Lead Campaign: | -None-

«

Executive Function: | Most Senior Executive

Exclude 29 record(s) already in CRM.
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Send companies or contacts to your CRM directly from the

Company or Contact Profile by clicking the blue Actions button »
in the top right of the screen and then selecting Send to CRM. +F Add Company to List(s)

4 Provide Feedback
You can also send contacts from the Contacts Report on a 9 Create Company Alert
Company Profile. @ Send Company to CRM

. -
CIRAGO

When you send a record to your CRM, D&B Hoovers searches for duplicate entries. If the
company or contact is already in your CRM, you will be asked if you want to update that record,
create a duplicate record or do nothing, which will stop the send.

Confirm CRM Actions
Choose the action you would like Send to CRM
to take with this record by clicking

. . Confirm CRM actions Update All | Create All | Do Nothing for All
the circle next to your choice.
Then C“Ck Continue. Motorola Solutions, Inc. Matching Accounts:

Chicago, Illinois 60661-3781 USA © Update Motorola Solutions, Inc.,

H you are sendmg mu\tip\e ~Create a new Account
records at the same time, you can Do Nothing
select Update All, Create All, or
Do Nothing for All in the top right ‘ Cancel
corner of the dialogue box to S

quickly process the records.
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How to Create a Record in Your CRM and Populate it with D&B Hoovers Data

In just a few clicks, D&B Hoovers can populate your record with current data, saving you the
hassle of finding and manually entering this information.

1. Navigate to create a new account in your

New Account

CRM. In both Salesforce and Microsoft
Dynamics, you will go to Accounts and
select New or New Account.

Enter a company name and Save the
account.

The account record will be empty, but you
can quickly change that by scrolling down
to the QuickView Profile Widget. Here,
D&B Hoovers will provide a list of
companies that match the name you
entered. Select the appropriate company
and click OK.

Now your record is populated with Dun &
Bradstreet data, including the QuickView
Profile Widget with additional insights
from D&B Hoovers. Note, you may need
to refresh your screen to view the
populated record.

Account Information

Account Owner
Jennifer Nash

* Account Name

* Account Type

Customer

Phone

Irhythm Technologies|

D&B DUNS Number

Parent Name

Parent DUNS

Ultimate Parent Name

Ultimate Parent DUNS

SIC Description

Public/Private Indicator

Website

Location Type

Employees

Annual Revenue

Number of Corporate Family Members

Industry

~-None--

US Tax ID

Create a New Account

Enter the company name and click Save.

v oovers
Select the D&BH
'(\:A;l:sh;nng CompanyName 5 Matches found. Select the correct company below, or adjust the search criteria on the left.
Ch p t)}/’] Irhythm Technologies Company Name City State/Prov  Country Employees Ownership
oose € N ® | Irhythm Technologies, Inc. San Francisco  California United States 406 Public Parent

correct match (L)

e s Irhythm Technologies, Inc. Lincolnshire lllinois United States 09 Private Branch
from the list and e (1)

. Irhythm Technologies, Inc. Cypress California United States 05 Private Branch
C‘ \Ck OK to United States (4)

‘ Irhythm Technologies, Inc. Houston Texas United States 04 Private Branch
po pudate your Irhythm Technologies Ltd. London United Kingdom 02 Private Subsidiary
recorda.

State/Prov (4) >
Cities (5) >
Ownership (3) >
OK
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D&B Hoovers

::¢  D&B Hoovers

Home

D&B Hoovers

Al v Q. Search Salesforce

Accounts v leads \ Contacts \» Campaigns »,  Opportunities v

D&B DataVision

)

@2 &2 @®

Account Segmentation  Data Stewardship ')

Account
Irhythm Technologies, Inc. & + Follow Edit New Contact NewCase v
N Type Phone Website Account Owner Industry Billing Address
415-632-5700 http://www.irhythmtech.com & Jennifer Nash £ Electronics 650 Townsend St Ste 500

San Francisco, CA 94103-6227
United States

Details Related News Activity Chatter

Account Owner Account Type .

# Jennifer Nash Customer New Task ~ NewEvent Loga Call Email

Account Name Phone

Irhythm Technologies, Inc. 415-632-5700 Create a task.. m

D&B DUNS Number Website

861237670

Parent Name

Irhythm Technologies, Inc.
Parent DUNS

861237670

Ultimate Parent Name
Irhythm Technologies, Inc.
Ultimate Parent DUNS
861237670

SIC Description

38450108 - Electrocardiographs
Public/Private Indicator
Public

Parent Account

AccountToDnB

http://www.irhythmtech.com

Location Type

Filters: All time - All activities - All types Y’

View Populated Record
D&B Hoovers will
populate your CRM
record with current and
actionable data from Dun
& Bradstreet, saving you
the hassle searching for
data and manually
inputting it.

D&B Hoovers User Guide

HQ/Parent Refresh Expand All
Employees
406 Next Steps
Annual Revenue ° . .
$147,293,000 No next steps. To get things moving, add a task or set up a meeting.
Number of Corporate Family Members Past Activities
5
No past activity. Past meetings and tasks marked as done show up
Industry g
Electronics
v
USTax ID
D&B ID
Irhythm Technologies, Inc. Update | Wrong company? Open D&B Hoovers
650 Townsend St Ste 500 Tel: 415-632-5700 Acti
San Francisco, California, 94103-6227 cti
United States
Employees: 30 (This Site) 406 (All Sites) Financials: UsD v
Company Type: Public Parent Annual Sales: 14T™
Corporate Family: 5 companies Total Assets: 118M
Traded: IRTC (NASDAQ) Fiscal Year End: 31-Dec-2018
D-U-N-S® Number: 86-123-7670 Market Value: 1.7B
Key ID* Number: 106674370 Fortune 1000 Rank:

Electromedical and Control
Instruments Manufacturing

Industry:

2 ]. Ideal Profile Score
Lists: No lists

AP Details

Journal

Contacts

53 Triggers

News OneStop

Access Additional Insights with the QuickView Widget

Our QuickView Widget is added to your record once you've matched it to an account
in D&B Hoovers. The QuickView provides easy access to company details, contacts,
and trigger alerts. More details on the QuickView Widget can be found later in this

chapter.
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How to Update a Record in Your CRM

Changes at an account or general data decay that occurs over time can impact the information on
your records. You can easily check that you have the most current information and update as
needed by leveraging the QuickView Profile.

1. Click Update next to the company name on the
QuickView Profile.

2. A new screen called the “Stare and Compare” will
open. The data that is currently on your record

The Kroger Co Update  Wrong company?
1745 Morse Rd

Columbus, Ohio, 43229-6501
United States

Tel: 614-438-5750

displays on the left and the data available in D&B
Hoovers displays on the right side of the screen.
A field is highlighted in yellow when the data in
D&B Hoovers differs from the data on your record.

3. Check the box next to the fields you wish to update. Note, fields that have been protected by
your CRM administrator cannot be overwritten. If a field is protected or required by your
CRM rules, the checkbox will be greyed out. You will not be able to select or deselect it.

4. Click Update when done.

Update Account: The Kroger Co
Check fields to update on the right. Changes are highlighted in yellow.
sn]cj‘brce.mm D&B
Check All/None
Account Description The Kroger Co is a supermarket/grocery store, primarily engaged in the retail sale ()
of all sorts of canned foods and dry goods, such as tea, coffee, spices, sugar, and
flour; fresh fruits and and fresh and meats, fish, and poultry.
Account Name The Kroger Co The Kroger Co
Account Phone 614-438-5750 614-438-5750
Billing Address 1745 Morse Rd 1745 Morse Rd
Columbus, Ohio 43229-6501 Columbus, OH 43229-6501
United States United States
Billing Latitude 40.060384 +40.060384
Billing Longitude -82.972877 -082.972877
D&B DUNS Number 782445712 782445712
Employee Count Here 200
Employees 150 200
Industry Food & Beverage
Number of Corporate Family Members 3,609 3,609
Parent DUNS 6999528 006999528
Parent Name The Kroger Co The Kroger Co
Public/Private Indicator Private
Shipping Address OH OH
Shipping City 1745 Morse Rd 1745 Morse Rd
Shipping Country us Franklin
Shipping Latitude 40.060384 +40.060384
Shipping Longitude -82.972877 -082.972877
SIC Description 54110101 - Supermarkets, chain
Ultimate Parent DUNS 6999528 006999528
Ultimate Parent Name The Kroger Co The Kroger Co
Website http://www.thekrogerco.com
Cancel Update

D&B Hoovers User Guide
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Access D&B Hoovers Information on your CRM Record with the QuickView Profile

Widget

When you send a record to your CRM from D&B Hoovers or when the record has been matched
and populated with D&B data, our QuickView Profile Widget will appear on account, contact,

and lead records associated with that company.

The QuickView Profile includes:

e Company details such as: address information, social media links, and firmographics

e A journal of trigger events that can be viewed as a list or plotted on a timeline

e Access to all available contacts for this company
e News articles

e The ability to create a OneStop Report directly from the record

Access Company Details via the QuickView Profile Widget

Access the Company Profile

Click the company name to open the Company Profile for

this company.

v D&B Hoovers

Q . Motorola Solutions, Inc. Update | Wrong company?
500 W Monroe St Ste 4400 Tel: 847-576-5000
Chicago, Illinois, 60661-3781

Details Screen United States

The details screen

provides firmographic Employees: 225 (This Site) 15K (All Sites) Financials:
mformation for the Company Type: Public Parent Annual Sales:
business SUCh as Corporate Family: 485 companies Total Assets:
Traded: MSI (NYSE) Fiscal Year End:
n_Umber of employees, D-U-N-5° Number: 00-132-5463 Market Value:
size, mdustry, p|us Key ID™ Number: 19804 Fortune 1000 Rank:

revenue figures and the Industry:
number of companies
in the Corporate

Fam\‘y T5 ideat profile Score

Communications Equipment
Manufacturing

- CRUSH Report

Lists: ¥ Fortune 1000

A Details Journal Contacts

Open D&B Hoovers

p

usD v
7.38

8.98
31-Dec-2018
238

443

1 15 Triggers

OneStop
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View Triggers, Contacts, News, or Create a OneStop Report
Click any of the menu items at the bottom of the widget to access
additional content. The Journal option will display a timeline of
trigger alerts. You can also create a OneStop Report, a packaged
PDF of reports from this company’s profile, without leaving the
CRM record.
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Find Contacts via the QuickView Profile Widget

The QuickView Profile Widget provides access to all the contacts D&B Hoovers has for this
company. Click Contacts at the bottom of the widget to view a complete list. Filter options make
it easy to focus by titles or departments, and you can save lists or send contacts to your CRM.

Contact Filters

Apply contact filters to
easily focus on specific
titles or departments.

Filter View

Filter by trigger type,
CRM activities, or time
period.

Connect CRM Activities
to Company Events
Timeline view displays
trigger alerts for this
account, as well as CRM
events like phone calls
and emails. This
information helps you
see when action is
taken in relation to a

Save Lists or Send to CRM
Leverage the blue buttons to save a list of contacts, download, or
send to CRM to associate these contact with your CRM record.

v D&B Hoovers

Q . Motorola Solutions, Inc.

Update | Wrong company?

ide
¥ Keyword Search 8 Results

Open D&B Hoovers

1of1page

+ AddtolList ~ | # Save asa SmartList ® Send to CRM

Search Term

Select Sortby: Contact Level Grid (= List
-
Fernando Bonilla S
¥ Contact Type Vice-President Sales & Services and Territory Director NOLA Region
Direct: 954-723-3164
Contact Level
x Vice Presidents
: Chris Kustor <+
Vice President, Investor Relations
Title Contains
Details Journal 1 Contacts News OneStop
View a Timeline of Events on QuickView Profile Widget
The Journal tab provides a look at trigger alerts for this company.
View as a List or Timeline
Toggle here to switch to list view.
v D&B Hoovers
@ Motorola Solutions, Inc. Update | Wrong company? Open D&B Hoovers
(Al TriggerT... ~ | [ AlcRMActi.. ~| [onemo... ¥ il
March 2019 April 2019
7 9 11 13 15 17 19 21 23 25 27 29 31 1 3
4 & @ ) & 6 & &
" e ¢ ¥
™ ¢ ¢ é
Q
+ - <4 p
Details A Journal Contacts News OneStop

trigger alert.
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Navigation Buttons
Zoom in or out with the + and — symbols. Click the left or
right arrow to go backwards or forwards on the timeline.
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Identifying Records That Have Been Sent to Your CRM

When a company or contact has been sent to your CRM, you will see a cloud symbol next to the
name on lists and search results. You will also see this symbol at the top of a profile. You can
click View to open the record in your CRM or click Update to update the information.

Search for a Con{

DB v

Desktop  Search & Build a List Saved Searches  Lists

Cloud Icon

The presence of the cloud icon indicates
Irhythm Technologies, Inc. Update CRM | View the company is already in your CRM. Click
View to open the record or Update CRM

o _ to update your record.
650 Townsend St Ste 500 Employees: 30 (This Site) 406 (All Sites)
San Francisco, California, 94103-6227 Company Type: Public Parent
United States Corporate Family: 5 Companies

Traded: IRTC (NASDAQ)

Tel: 415-632-5700
www.irhythmtech.com 997 Results 1of40pages b bl

[in v Il £ Q3 + Add to List ¥ | # Save as a SmartList & Send to CRM

Select Sort by: Number of Employees Grid = List Map

% Starbucks Corporation POy
- Restaurants and Bars

Seattle, Washington, United States
Sales USD: 24B, Employees: 763 (This Site) 277k (All Sites) , Assets: 198, Type: Public Parent, Traded: NASDAQ: SBUX

Phone: 206-447-1575
URL: http://www.starbucks.com Update CRM | View

Albertsons Companies, Inc. PoS
Grocery Stores

Boise, [daho, United States
Sales USD: 59B, Employees: 275k (All Sites) , Assets: 20B., Type: Private Subsidiary

Phone:  208-395-6200
URL: http://www.albertsons.com Update CRM | View

AT&T Inc. o

Wireless Telecommunications Carriers

E(

Dallas, Texas, United States
Sales USD: 1708 , Employees: 590 (This Site) 268K (All Sites) , Assets: 534B , Type: Public Parent, Traded: NYSE: T

Phone:  210-821-4105

URL: http://www.att.com Update CRM | View

Salesforce CRM Watchlist

If you have a list of companies you want to keep an eye on, such as your assigned accounts or
prospects you are pursuing, watchlists give you the ability to bring your own data into D&B
Hoovers. At this time, the watchlist functionality is only available for Salesforce users.

Watchlists can be used to:
e Access D&B Hoovers data and content for your accounts

e Exclude existing accounts from prospecting lists
e Build a list of triggers at your accounts

Watchlists can contain up to 2,000 records.

D&B Hoovers User Guide
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1. Select Create CRM Watchlist on the Lists menu.
2. Enter a name for your list in the Watchlist Name field.

3. Select the types of records you want to include in your list £
from the drop down list next to “Watch for”.
Choose accounts, leads, or opportunities.

Fortune 1000

. . . Chicago Contacts: High Tech
4. Next, you will select the Salesforce fields you want to include

K R MA Companies Using Photoshop
in your list, such as Account Owner.

. MA Marketing Directors: Photoshop Users
5. Choose the appropriate operator, such as equals or greater

than to connect your selected fields with a value.

My Territory: Sales/Mktg Exec Changes

6. Select or enter the value that should apply to the field(s) View All
you’ve selected. Upload a New List
7. Click Save to create your list. e Rt
8. Once your watchlist is populated it can be accessed via the —
Lists page. Create CRM Watchlist

Click the Lists menu and select

9. Watchlists can be updated by clicking the Repopulate link at =~~~ "'~ o050 7o =0 get started,

the top of the list or click Modify Criteria to change the
fields associated with the list.

A CLOSER LOOK AT THE WATCHLIST CONFIGURATOR

CRM Watchlist

Watchlist Name: | My Watchlist

Watch for Watch for: | Accounts
Select the types of
records you want

to include in your Field Operator Value
list. Choose from
accounts, \eads, or Account Owner Equals David Aldinger AND
opportunities.
Billing State/Province Equals California AND
Annual Revenue Greater Than 50000000 (V]

Watchlists can contain up to 2,000 records.

B -
Quick Tip: Entering Numbers

Don't enter commas, decimal points, or currency symbols with figures. A green check mark will
appear if the number is formatted correctly. In this example, we are looking at companies with
annual revenue greater than $50M but enter it as 50000000.
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Mobile Experience
USE D&B HOOVERS ON THE GO

The D&B Hoovers Mobile Experience offers a lightweight version
of D&B Hooves that focuses on providing access to the information
that is most valuable for a user who is on the road or accessing the
product on a mobile device.

& dnbhoovers.com

D&B Hoovers

Pinned Items

How to Access the Mobile Version of D&B Hoovers

. . . . Susan N. Story p
The mobile version can be accessed using the following URL: [ R

Director

Vorks Company, Inc

https://m.dnbhoovers.com.

1

General Electric Company At

Alternatively, if you enter our standard URL, Mocinery and Eqipmen Hautcrig
https://app.dnbhoovers.com, on a mobile device you will be
automatically redirected to the D&B Hoovers mobile experience.

Mary T. Barra N
Chairman and Chief Executive Officer
neral Motors Company

D&B Hoovers customers who have the Salesforce connector can
access a mobile environment through Salesforcel.  heCocaCola Company A

Food Manufacturing

Features Available in the Mobile Experience

e Global Search Bar
e Company Profile

e Nearby Opportunities (geo-spatial search) D&B Hoovers Desktop

e Pinned Items Easily access pinned items
) ) from your desktop on your
e SmartLists & Lists mobile device.

e Saved Searches
¢ Notifications

How to Add the D&B Hoovers Icon to Your Mobile Device’s Home Screen

iPhone or iPad: Launch the Safari browser on Apple’s iOS and
navigate to https://m.dnbhoovers.com. Tap the Share button on the
browser’s toolbar — that’s the rectangle with an arrow pointing
upward. It’s on the bar at the top of the screen on an iPad, and on
the bar at the bottom of the screen on an iPhone. Tap the Add to
Home Screen icon in the Share menu.

Android: Launch Chrome for Android and navigate to
https://m.dnbhoovers.com. Tap the menu button and tap Add to
Home Screen. You’ll be able to enter a name for the shortcut and
then Chrome will add it to your home screen.
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A CLOSER LOOK AT THE D&B HOOVERS MOBILE EXPERIENCE

Search with the Global Search Bar

Search by company, contact, news, or
triggers via the Global Search Bar. Your
most recently viewed items are also listed
here for quick access.

9:16 .

@& dnbhoovers.com ©

@) Companies

L Contacts

ES News

“ Triggers

General Motors Company

Mary Barra

American Water Works Company, Inc.

Sapient Corporation

)
q

m Cancel

New guide encourages foreign investment in

NFL Player Charged In Insider-Trading Case -

< M m

D&B Hoovers User Guide

Search for Nearby Companies

The D&B Hoovers Mobile Experience
introduces geo-spatial capabilities to identify
companies within a set radius. Use this to
prospect and discover nearby opportunities
while on the road.

8:077 ol T

ey bowes () Leaflet | © CARTO | © OpenStreetMap

Companies Nearby 38,824 Results

Distance

Caritas Christi Health Care

Ambulatory Services

0 Westford, Massachusetts, United States
84K 3 Private
Independent

Ptom Westford Middle
School Inc
0.07 Primary and Secondary Education

Westford, Massachusetts, United States
128K 5 Public Sector
Independent

< M m o
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Access Saved Searches and Lists

Saved searches, lists, and SmartLists are available via the navigation menu. Open a list to access
companies you are targeting or launch a saved search to look for new opportunities.

Navigation Menu
Click the menu
icon in the top left
corner of the
screen to access
the mobile menu.

8:59 .

& dnbhoovers.com

D& B Hoovers

My Saved Searches 3 saved Seard

Created At

Contacts in My Territory

Using Salesforce
SEARCH - CONTACTS
afew seconds ago,

a few seconds ago

Prescreened Companiesin
my Territory
SEARCH - COMPANIES

25 minutes ago, 25 mi

Tri-State Contacts Opening
New Facilities
SEARCH - CONTACTS

5 months ago, 5 mont

< o [ ]

D&B Hoovers User Guide

9:01 =0
& dnbhoovers.com ©
— Q
= DB Hoovers Q
My Lists 11 Lists
Last Updated
Acton Targets N
2.56K COMPANIES
7 hours ago, 3 months ago
General Electric Company
Alerts
462 ARTICLES
7 hours ago, 5 months ago
American Water Works
Company, Inc. Alerts
44 ARTICLES
7 hours ago, 5 months ago
Raytheon Company Alerts
< O M O
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Review Company Information

Open a streamlined Company Profile on
your mobile device to view key company
information. Company Profiles can be
accessed by opening a pinned tile on your
desktop or via a new search or saved
list/SmartList.

The mobile version of a Company Profile
includes: key firmographics, a business
description, contacts, news, and trigger
alerts.

7:48 all T

& dnbhoovers.com ©

D& B Hoovers

General Motors
Company

300 Renaissance Ctr
Detroit, Michigan, 48243-1402
United States

313-667-1500 302-636-5454

Summary Triggers m Contacts

4,585 Results

GM Confirms Talks
Underway to Sell Lordstown
Plant

News Radio 610 WTVN

D&B Hoovers User Guide

Check Notifications

Access notifications (trigger alerts and
SmartLists entries) on your phone and keep
up with breaking news before you head into
a meeting.

9

9:04 .

& dnbhoovers.com

D& B Hoovers Q

Filter All Read

Mark all as Read

TRIGGER: CRM Initiatives
Microsoft Corporation
m Ecosmob Announce Microsoft
Dynamics CRM Upgradation Services

Ecosmob, with its expertise in various
versions of Microsoft Dynamics CRM, offers
expert upgradation services assuring flawle...

LIST(S): Internet of Things

TRIGGER: Opening/Expanding Facilities

RISEN ENERGY CO.,LTD.

m Chinese Risen Energy talks benefits of
financing new SPP in Kazakhstan with
EBRD

China's Risen Energy took charge of EPC
(Engendering, procurement and construction)
of 40 MW solar power plant in Kazakhstan a...
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Support & Training Resources
WE ARE HERE TO ASSIST YOU

D&B Hoovers provides several options for support,

including the in-product support portal, a dedicated

support team, and our customer learning center. I Page Help
Intro - Desktop ¢

Peter Bredon ~ b O

Search Companies, Contacts and News

Support & Training Menu

Monitor Companies, Contacts and More
Click the ? icon in the top right corner of the screen to Show Help Tips

access support and training resources in D&B Hoovers.
From this menu you can watch tutorials, access the
Support Portal, sign up for live or on demand training,
contact the support team, and turn on help tips.

Additional Resources
Sign Up for Training
Support Portal

Live Chat

Contact Support

The Page Help section of the Support & Training Menu Support & Training Menu

includes links to training videos for core product Provides quick access to the Support
functionality and in-product Help Tips. Click a video title ~ Portal, our dedicated Support Team, and
to view the video without leaving D&B Hoovers. Click training resources.

Show Help Tips and when available, a series of pop ups

will guide you through the screen.

Select Sign Up for Training to open the Customer Learning Center. Here you can view tutorials
on demand or sign up for live training classes.

Access user guides, tips and tricks, and information on the latest product enhancements by
clicking the ? icon in the top right of the screen and then select Support Portal from the Support
& Training Menu.

Select Live Chat on the Support & Training Menu to message the Support Team. Live Chat is
available during the same regional business hours outlined for the Support Team below.

Select Contact Support to view contact information and hours for our dedicated Support Team.
Please refer to the following page for contact details for regional support.
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Dun & Bradstreet Regional Customer Support Teams

Customer Support US
Support hours: Monday — Friday
9:30 am — 6:00 pm EST/EDT

Submit Support Request
https://support.dnb.com/

Talk to us: 800-486-8666

Customer Support Asia
Support hours: Monday — Friday
5:30 am - 1:30 pm IST

Submit Support Request
https://support.dnb.com/

Talk to us: +91 124 493 4709

D&B Hoovers User Guide

Customer Support Canada
Support hours: Monday — Friday
9:30 am — 6:00 pm EST/EDT

Submit Support Request
https://support.dnb.com/

Talk to us: 800-463-6362

Customer Support Europe

Support hours and contact details
vary depending on location. Please
visit https://www.dnb.co.uk/choose-

your-country.html to contact your
local customer services team.

Customer Support UK/Ireland
Support Hours: Monday — Friday
8:30 am - 5:30 pm GMT

Email (UK & Europe):
ukcs@dnb.com

Talk to us: UK +44 (0)845 145 1700
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